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Group D members It. to rt. Ryota Hiromitsu
(leader), Mako Fukuda and Ayana Nakamura
at Beppu Station, Oita Prefecture. Group D
interviewed representatives at ANA Inter-
continental Hotel Beppu Resort & Spa in
Beppu about their group topic -Hotel Man-
agement in the Corona Era.

Slide courtesy of Former Director/Senior
Lecturer Maori Business Unit, Victoria Busi-
ness School, Victoria University of Welling-
ton Aroha Mead
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The Beehive Parliament building in Wel-
lington, New Zealand

Group B members - middle to far rt. Waka-
na Nakazato, Sayaka Mori and Kana Hama-
saki (leader) interviewed far It. Fukuoka Ju-
venile Classification Center Regional Youth
Offender Assistant Correction Officer Ayana
Kanbe and 2" from It. Japanese Ministry of
Justice, Fukuoka Juvenile Classification
Center Regional Youth Offender Correction
Officer/Education Officer Daichi Ide about
their group topic - Rehabilitation of Youth
Offenders to Society.
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Courtesy of the Education Team, NZ Parlia-
ment
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Fukuoka University
Faculty of Law Dean
Professor Yasuhiro Yamashita
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The 13" overseas study program of the Fukuoka University Faculty of Law Asia Pacific Relations
Training curriculum this year was carried out in a completely different format way from previous ones.

The Victoria University of Wellington is at the center of this overseas practical training program which
includes study and lectures about the New Zealand legal system and indigenous problems. In addition,
this overseas program deepens knowledge and learning achieved in Japan and offers cultural experiences
while increasing students’ communication skills. Participating students benefit greatly from English
presentations made by university lecturers, government officials, business people and others.

By the way, travel to and from both Japan and New Zealand has been severely affected due to the
spread of COVID 19. The hope of realizing an overseas program in New Zealand was abandoned.
However, Professor Weston, FU Coordinator of this curriculum created a new strategic and solid
programming to resolutely meet the challenge of this difficult situation. Please see the results of these
efforts reflected in this brochure.

Although participating students could not actually go to New Zealand, they could learn about New
Zealand law, policies, Maori lifestyles and culture online. And while they were not able to immerse
themselves in a foreign culture through one of the best things of the overseas study -homestays, they
engaged in a new way of learning.

Preparations for the online programming also included company interviews held not only in Fukuoka
but also in another area of Kyushu island during the fall of 2021. Participating students do not forget
your practical learning experiences outside of this online program. Also the right amount of
preparations will bring successful results. Please maximize these experiences during your life.

Finally, I would like to express my appreciation to Professor Weston along with everyone overseas
to whom we are indebted - Victoria University of Wellington Tania McGowan and Jacoba Holland,
Professor Geoff McLay, former diplomat Mr. Brian Lynch, Senior Lecturer Aroha Meade, Gina &
Partners Managing Director- Gina Whittle and Manager Aya Suzuki, Site Instructor Bette Cosgrove, all
of the company and or organization representatives as well as staff at the New Zealand Parliament.
Although this time we were unable to execute this program overseas, this online training program
reconfirmed the importance of this education and contributed to our university’s efforts to foster
global citizens.
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Elietion of Counciicn

Screenshot of session (courtesy of Gina &
Partners) with Greater Wellington Regional
Council Chair Daran Ponter during his pres-
entation about the Council activities and
election of councilors.

Local governmant funding

Screenshot of session (courtesy of Gina &
Partners) with Wellington City Council De-
mocracy Services Team Leader Sean John-
son and Advisor Hedi Mueller about the
workings of the Wellington City Council.

Treaty of
Waitangi Nation
— Aotearoa New
Zealand

Slide courtesy of Former Director/Senior
Lecturer Maori Business Unit, Victoria Busi-
ness School, Victoria University of Welling-
ton Aroha Mead

Professor Weston with four of the students
from the 2021-2022 Asia Pacific Relations
Training Program lt. to rt. Group B Leader
Kana Hamasaki; Group A member - Seiyo
Yasukochi; Class President/Group A Leader
Rena Nakashima and Group F member -Kei-
suke Matsuo at a local restaurant in Fukuo-
ka

Professor Stephanie A. Weston
[International Relations]

FU Program Coordinator
Fukuoka University, Law Faculty
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Kia Ora. Due to the pandemic, our last Asia Pacific Training overseas program in Wellington, New Zealand was held in February of 2020
(12" program), just before there were lockdowns in both Japan and New Zealand. In spite of the many downsides of the pandemic, one
positive impact is the development of new strategies and innovative programming. In our case this year, the overseas study part of an
almost year—long training curriculum, which started in 2021, went online -January 27-February 10, 2022 (13" program). I am truly
appreciative of Fukuoka University Faculty of Law’s support of this online programming. The generous financial support of this initia-
tive went a long way to assuring its realization. And since, we could not go abroad, students were allowed to interview companies not
only in Fukuoka but also in other areas of Kyushu, Japan. And for students’ online interviews in New Zealand, interviews took place not
only in Wellington (our traditional program base) but also in Auckland and Queenstown.

Although students could not travel to New Zealand, they learned through online lectures and presentations about New Zealand law,
policy, Maori people as well as lifestyles and culture. They also received guidance about the structuring of their final presentations about
their group topics. As the online program unfolded, it was exciting to see how what they did in Japan and then in New Zealand was con-
nected. The exchanges students had with instructors, businessmen and government officials really deepened their understanding of com-
parative law, the international impact of COVID and New Zealand'’s response to it, the uniqueness of the NZ legal system, current economic/
trade trends in the Asia Pacific, why innovative strategies are so important for economic growth, work-life balance and the attractiveness
of Wellington, as “the coolest little capital in the world."

Next, the content of the program in New Zealand was very similar to our in-person program in 2020. This high-level learning experience
gave students special access to people in the know about what's happening in New Zealand whether in government or the private sector.
Missing however, were the homestay experiences and the immersion inside another culture. However, there was a semi-immersion because
we were all involved in an intensive remote learning experience which started at 8:30 a.m. and usually ended between 1:30-2:00 p.m. New
Zealand is four hours ahead of us, so I really appreciate the efforts of Gina & Partners Managing Director Gina Hughes and Manager Aya
Suzuki, Victoria University of Wellington Uni-Professional General Director Tania McGowan and Senior Advisor Jacoba Holland and site
instructor Bette Cosgrove for their outstanding efforts to contribute to the realization of this year’s successful and first online NZ program.
Also all the speakers or instructors, who are listed on page 9 of this brochure, added to the richness and complexity of this program’s
overall curriculum whether in Fukuoka or in New Zealand.

Finally, I want to thank Class President/Group A Leader Rena Nakashima, Class Vice President/Group F Leader Seiga Taniguchi, Group
B Leader Kana Hamasaki, Group C Leader Mayu Watanabe, Group D Leader Ryota Hiromitsu and Group E Leader Aki Matsuishi for actively
working with their groups and explaining about their group topics to local business people and government officials. Through these kinds
of exchanges, they built on knowledge gained through company visits in Kyushu and New Zealand. All the members of the class also made
an effort to ask questions and make comments continuously and then finally gave their final presentations under the expert guidance of Site
Instructor Bette Cosgrove. The final presentation topics were: 1) The Challenges of the Advertising World 2) Rehabilitation of Youth Of-
fenders 3) The Challenges of Managing a Unique Cafe 4) Hotel Management in the Corona Era 5)The Problem of Marine Pollution and 6)
The Management of MultiService Retail Businesses in Japan and New Zealand.
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BusinessNZ)

CROWING PROSPERITY AND POTENTIAL

Former New Zealand Institute of Interna-
tional Affairs Director and New Zealand
government trade negotiator Brian Lynch
spoke to students about important trade
trends and the impact on the NZ economy.

New Zealand Lifestyle - Module 1

Slide from New Zealand Lifestyle power
point delivered by Language Schools New
Zealand Queenstown Managing Director
Guy Hughes during the 1 NZ Lifestyle
Module held during the online program.
Mr. Hughes' session was introduced spe-
cially to add cultural content to this year's
programming.  Slide courtesy of Gina
& Partners

Buy NZ Made Campaign Executive Director
Dane Ambler spoke about the campaign’'s
branding, promotion and outreach activi-
ties to local businesses.

Business NZ CEO Kirk Hope gave the stu-
dents insights into current economic trends
in New Zealand and shared how COVID-19
was impacting on the country’s economic
growth.

\7(?%/40/4 Dirnererniy
Faculty of Law

ARCE 7959

Gina Whittle, Managing Director

Gina & Partners (Japan) / NZ Life Tours (NZ)
Programme Co-Coordinator
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It is always a great privilege and pleasure to help organise the Fukuoka University Law Department students
for the Asia Pacific Relations Training Programme.

The programme once more allowed students to become more independent, more mature and to improve
their confidence. This year, our 13 year to offer the programme, we had the challenge of closed borders due
to the Covid pandemic, and everyone has risen to the challenge, helping us to take the programme online for
the first time.

The student groups conducted themselves professionally when interviewing the CEO, managers and social
workers during the seminars and interviews. The valuable information gathered here enabled the students to
prepare interesting and informative final presentations at the end of the program.

Congratulations to all the Fukuoka University participants on their achievements.

I'would also like to thank the team at the Victoria University of Wellington & our wonderful English Teacher
Bette Cosgrove for her cooperation, assistance, and input.

New Zealand, internationally acclaimed for its 'clean and green' image, is also developing a reputation as a
favoured study destination for an increasing number of international students. With its clear, easy to
understand English, hospitable local people and a top world-class education system it is an ideal destination
for students to acquire innovative, independent thinking. While we are currently providing the online
programme, we also look forward to welcoming the students back to New Zealand in the near future, once the
borders are open again.

It is my hope that Fukuoka University students will continue to enjoy this wonderful opportunity in the
future.
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Congratulations to all the Fukuoka University Faculty of Law students who
successfully completed this year's Asia Pacific Relations Training Program.
Although this is the first year holding this program all online, we could
observe that students could learn about a wide range of topics in the setting
where they could feel New Zealand and learn also about NZ lifestyle and
culture. As the students needed to adjust their learning style to the New
Zealand way and all the lessons were delivered in English, it would have been
a great challenge for them to develop themselves further. Last but not the
least, I would like to thank all the people who gave us great support and
assistance to this program. Kia ora everyone and I am looking forward to the
program next year.
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Tania McGowan ==
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“Wellywood” - The Wellington Film Industry

VICTORIA

Greetings from
New Zealand

Victoria University of
Wellington

Asia Pacific Relations Training
Report 2021-2022

The Old Government building home to
VUW Law School; It is also where our pro-
gram’s classes are held when we are in NZ.

Slide courtesy of Site Instructor Bette Cos-
grove who, during the 2" NZ Lifestyle Mod-
ule held during the online program, made a
presentation about [Wellington Coolest Lit-
tle Capital]. Ms. Cosgrove’s NZ Lifestyle
session was introduced specially to add cul-
tural content to this year’s programming.

The Coolest Little Capital in the World!
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Ditto.

Uni-Professional

General Manager of Programmes
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Tena koutou, Tena koutou, tena koutou katoa and kia ora

By Tania McGowan and I am the General Manager of Programmes at Wellington Uni-Professional Victoria University.

It was a great privilege to host once again the students of Fukuoka University, completing the Asia-Pacific Relations 2022 programme online
at Victoria University of Wellington, New Zealand. Victoria University is very proud of the partnership with Fukuoka University on this
auspicious Asia-Pacific relations programme.

Itis 13 years since we welcomed the first group to Victoria University and you are the 8th group to have participated We have always been
impressed by your openness, willingness to learn and absorb new culture and language. This is particularly so given that this year’s programme
has been conducted online.

Victoria University really values its engagement and relationship with Fukuoka University and we look forward to the programme every year.
As a globally engaged and focussed University, our hope is that you finish this programme with more knowledge about Aotearoa NZ and that
you will want to come and visit us in person in the near future. I'hope that you consider yourself part of the global Victoria University family.

A lot of work always goes into organising these programme so thank you to Bette for expert language tuition for the programme, Gina and
Aya for their expert logistics and interview arrangements and Stephanie for making the programme happen, to Jacoba and Anika for their
organising at Victoria University of Wellington.

So to the graduates of the programme well-done, Kai pai, great job, harae ra until we meet you in person.
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Senior Programme Advisor Micro-credential
Programme Co-Coordinator

Uni-Professional

Victoria University of Wellington
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Téna koutou

It was our great pleasure to host the Fukuoka University Asia Pacific Relations Programme at Victoria University again this year, in our first
online programme. We look forward to being able to host the students in person again soon at our Pipitea campus at the Old Government
Buildings in Wellington, New Zealand.

We hope the students enjoyed their time learning about Aotearoa New Zealand and the presentations from representatives of Parliament,
the High Court, the Wellington City Council, the Greater Wellington Regional Council, the Japanese Embassy, Business New Zealand and the
various organisations chosen by the students to interview.

We were very impressed with the student presentations on the last day of the programme and learned some information about companies
and conservation organisations in Japan and New Zealand that we did not know before.

We hope the students enjoyed the programme and hope they can visit New Zealand again soon. We wish you all the best with your
continuing studies and look forward to the next Fukuoka Programme in 2023. Nga manaakitanga
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Bette Cosgrove

Site Instructor
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This programme has been providing a unique opportunity for collaboration across countries and learning institutions for many years now.
This year we are innovating and reaching across the world virtually, to try and work together to provide the same connections via online
platforms. It is a great pleasure to be included as an English tutor and coach to assist these students from Japan.

They have an opportunity to broaden their horizons and embark on a project which challenges them to use a second language - English - to
present their findings after some extensive business research in both their home country, and Wellington the Capital of New Zealand.

In my experience as an educator for the past 30 years, I find that teaching and learning experiences for these young adults are enriched by
the challenge of study and communication in another language, and also expose them to new and different cultures and methods of learning.
I look forward to reaching out from Aotearoa to Japan to maintain the valuable connections we have forged over the years.
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Group A Rena Nakashima makes a pitch to
other students to become the Class Presi-
dent during the NZ orientation held in May
of 2021.

Greetings from
Participating Students

Asia Pacific Relations Training
Report 2021-2022

Group F Leader Seiga Taniguchi makes a

pitch to his classmates to become class

leader at the NZ orientation held in May of
21.

Screen shot courtesy of Gina & Partners of
session with Business NZ CEO Kirk Hope
2 from It. and Buy NZ Made Executive
Dane Ambler.

Screen shot courtesy of Site Instructor Bette
Cosgrove of the second day of the Asia Pa-
cific Relations online class programming.

Group E members It. to rt. Aki Matsuishi
(leader), Shiori Adachi, Mai Hirose make a
Wellington-Fukuoka comparative presenta-
tion during the fall semester of 2021.
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2021-2022 NZ Class President/Group A Leader

2019-2020 Seattle Class Group D Leader Rena Nakashima (JB)
2021-2022 NZ 7 5 AR B/ 7V —"TAY — X — 5% (JB)
Recipient of Qutstanding Leadership/Outstanding Performance
Certificates
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2021-2022 NZ Class Vice President/Group F Leader

2019-2020 Seattle Class Group D member Seiga Taniguchi (JB)
2021-2022 NZ 7 5 Rl 224/ 7 0V —TFY — 2 — 31 1M (JB)
Recipient of Outstanding Leadership/Excellent Performance Certificates
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2021-2022 NZ Class Group E Leader/

2019-2020 Seattle Class President/Group A Leader
AKki Matsuishi (JB)

2021-2022NZ 7 5 A% N —TEY —%— BHER (JB)
Recipient of Outstanding Performance Certificate

BRI

COEA YA VESICE IO ET o a—V—5 Y RIHEN TE T LB L BVET, X
e, BMIICSMEECED A BWRELGATINTHON LS TEVET, IFRICHEL KR L 7
hEL

Objet Downtown Wellington

2021-2022 NZ Class Group E Member Mai Hirose (J]J)
2021-2022NZ 7 5 AT I—TEX 23— Gl # ()
Recipient of Excellent Performance Certificate
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Slides from the [12 things to know about New Zealand] presented by Site Instructor Bette Cosgrove held during the 2" Lifestyle module of the Asia Pacific Relations New Zealand
online programming.

Program Profile
7875 LM

The Asia Pacific Relations Training Program (Asia Hoo Seminar I in the past has been funded by the Ministry of Education, Science and
Technology’s special exchange student fund and Fukuoka University Faculty of Law. This program specifically has five different goals: 1)
acquisition of comparative legal and policy knowledge concerning Japan, New Zealand and Australia; 2) deepened understanding of business,
government and legal interrelationships regionally and globally; 3) practical experiences through field visits to law firms, courts, business and
commercial entities; 4) raised consciousness about international issues in the Asia Pacific Rim and 5) deepened intercultural understanding
through lectures, practical training, homestays and discussion concerning diversity. This program is divided into three phases. The first phase
with Professor Weston during the fall semester at FU University prepares students for their studies in New Zealand through student presentations;
review of reference materials from presenters in Australasia; advice concerning group topics, search for target companies in NZ and Fukuoka as
well as advance preparation of resumes, summaries and power points. The second phase followed at Victoria University at Wellington and The
Campbell Institute (Wellington, NZ) (now temporarily closed), where the site instructor builds on these preparations by accompanying students
throughout the spring (summer in NZ) session, debriefings, exercises to increase self-expression and analytical thinking in English and further
guidance regarding their English power point presentations. Students make company visits and deliver their final power point presentations. Due
to the corona pandemic, we were unable to execute this program in February of 2021. However, January 27-February 10, 2022, we carried out
the first online version of the overseas studies of this curriculum including a site instructor. Students did all of the course work and presentations
remotely. Included in the curriculum for the first time were two New Zealand lifestyles modules in lieu of no homestays. Students are evaluated
accordingly: final power point presentations- 40% (NZ); participation 25% (NZ & Japan); short presentation (fall) 25% (Japan); homework/group
work 10% (Japan). Keywords: Australasia, international business, comparative law, central government, comparative policy, comparative trade,
indigenous, Japan, local government, Maori and minority rights, New Zealand, online programming, parliament, Maori and minority rights, remote
learning, Wellington.
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2021 Asia Pacific Relations Online Training Schedule
Victoria University of Wellington, New Zealand
JPN/ : JPN/ .
Date NZ Time Itinerary Date NZ Time Itinerary
2022 | 08:45-09:45/ | 1.Orientation (Start-up Class), FU Professor Weston, 08:30-10:00/ | 19. High Court Presentation, Q&A -
27 Jan | 12:45-13:45 VUW Representative Tania McGowan, G&P Managing 12:30-14:00 Wellington High Court Case Manager
(Thurs) Director Gina Whittle, ESL Instructor Bette Cosgrove Keith Brown, ESL Instructor Bette
Cosgrove, FU Professor Weston
8:30-10:00/ | 2. Company Interview (B) Korowai Manaaki (Youth
12:30-14:00 Justice Residence) Youth Justice Supervisor Gus ?r;ﬁg 10:15-11:45/ | 20. Methods and Preparation of
Tuiletufuga, Youth Justice Social Worker Mary-Anne 14:15-15:45 Presentations Il - ESL Instructor Bette
Ball and Janie Bruce - 3 students & FU Professor Cosgrove
Weston
3. Presentation Skills | Module - ESL Instructor Bette 12:15-13:45/ | 21. Follow-up session with FU Professor
Cosgrove 16:15-17:45 Weston (via CISCO WEBEX)
(Sessions 2 & 3 held simultaneously)
28 Jan 09:00-10:30/ | 22. Wellington Council Presentation, Q&A
: 10:15-11:45/ | 4. Company Interview (C) Caffe L' Affare Cafe Manager 13:00-14:30 - Democracy Team Leader Sean Johnson
(Fri) 151 : y }
14:15-15:45 Hamish Stewart - 3 students & FU Professor Weston Senior Democracy Advisor Hedi Mueller,
5. Presentation Skills Il - ESL Instructor Bette Cosgrove ESL Instructor Bette Cosgrove, FU
(Sessions 4 & 5 held simultaneously) Professor Weston
. . 4Feb
12:00-13:30/ | 6. Company Interview (F) Sylvia Park Asset Manager (Fri) 10:45-12:15/ | 23. VUW Lecture: NZ Trade Lecture - VUW
16:00-17:30 Helen Ronald - 3 students & FU Professor Weston 14:45-16:15 Instructor Brian Lynch, ESL Instructor
7. Presentation Methods and Preparation of Bette Cosgrove, FU Professor Weston
Presentations - ESL Instructor Bette Cosgrove
(Sessions 6 & 7 held simultaneously) 12:15-13:45/ | 24. Wrap up Session - ESL Instructor Bette
16:15-17:45 Cosgrove
08:30-10:00/ | 8. Company Interview (E) Our Seas, Our Future a
12:30-14:00 i i i i -
ESQFI)Oﬂfa| Coo\;\(;llnator Calvin Quigley - 3 students & 08:00-9:30/ | 25. Greater Wellington Regional Council
ro essor Weston 12:00-13:30 Presentation, Q&A Chair Daran Ponter
9. NZ Lifestyle Module | - Language Schools New
Zealand M ing Director G - ESL Instructor Bette Cosgrove, FU
ealand Queenstown Managing Director Guy Professor Weston
Hughes
31J (Sessions 8 & 9 held simultaneously) . .
™ ar)\ 09:45-11:15/ | 26. VUW Lecture: Former Director Maori
on 13:45-15:15 i i
AKL 10:15-11:45/ | 10. Company Interview (D) The Rees Hotel Director of 8 Feb EUSI.neTS limt,tvuxv ha Mead. ESL
Anniversary | 14:15-15:45 Operations Roman Lee-Lo - 3 students & FU (Tues) enlornstructor firona Mead,
Da Instructor Bette Cosgrove, FU Professor
Yy Professor Weston West
11. Lifestyle Module Il - ESL Instructor Bette Cosgrove eston
(Sessions 10 & 11 held simultaneously)
12:15-13:45/ | 27. Methods and Preparation of
12:00-13:30/ | 12. Wrap Session - ESL Instructor Bette Cosgrove, G&P 16:15-17:45 Presentation IV (Rehearsal and
16:00-17:30 Managing Director Gina Whittle & FU Professor Feedback) -ESL Instructor Bette
Weston Cosgrove, FU Professor Weston
08:30-10:00/ | 13.VUW Lecture: NZ Legal System, Q&A - VUW 09:00-10:30/ | 28. Student Presentations | (Groups B & C
12:30-14:00 Instructor Geoff McLay, ESL Instructor Bette 13:00-14:30 +Q&A) - ESL Instructors Bette
Cosgrove, FU Professor Weston 9 Feb Cosgrove, FU Professor Weston
(Wed) )
10:15-11:45/ | 14. Japan-NZ Relations Presentation Japanese 10:45-12:15/ | 29. Student Presentations Il (Groups F & E
}TES:)) 14:15-15:45 Embassy Secondary Secretary Tomotaka Ishizu, ESL 14:45-16:15 +Q&A) - ESL Instructors Bette
Instructor Bette Cosgrove, FU Professor Weston Cosgrove, FU Professor Weston
12:30-14:00/ | 15. Company Interview (A) Chemistry Director Joseph 09:00-10:30/ | 30. Student Presentations Il (Group D &
16:30-18:00 Silk and Mike Larmer -3 students & FU Professor 13:00-14:30 A &Q. A) - ESL Instructors Bette Cos-
Weston grove, FU Professor Weston
08:30-10:00/ | 16. Methods and Preparation of Presentations Il - ESL 10:45-12:15/ | 31. Closing Ceremony - VUW Represen-
12:30-14:00 Instructor Bette Cosgrove, FU Professor Weston 14:45-16:15 tative Tania McGowan, G & P Manag-
10 Feb ing Director Gina Whittle, ESL In-
10:15-11:45/ | 17.NZ Parliament Presentation - NZ Parliament (Thurs) structor Bette Cosgrove, FU Professor
2Feb | 14:15-15:45 Education Lead Ben Logan-Milne, ESL Instructor Weston
(Wed) Bette Cosgrove, FU Professor Weston
Follow-up 32. ESL Tutor Instructor Bette Cosgrove
12:15-13:45/ | 18. Business NZ Presentation, Q&A - Executive Director assessment
16:15-17:45 of Buy NZ Made Dane Ambler & CEO Kirk Hope, ESL and report
Instructor Bette Cosgrove, FU Professor writing




Comparative Presentation on Wellington & Fukuoka - Special Power Point — Group B
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Assorted lifestyle snapshots in Fukuoka and Wellington: 1)
Sweets in Fukuoka 2) Superhero exhibition in Fukuoka 3) Slide
courtesy of Gina and Partners from Guy Hughes’ Lifestyle pres-
entation 4) typical Maori Hangi meal at local restaurant in Wel-
lington 5) Yamakasa float in Fukuoka and 6) a postcard of a
typical sweet in New Zealand- Pavlova

Group B did a great job on a special presentation to com-
pare Wellington, New Zealand and Fukuoka, Japan during
the fall semester of 2021-2022 Asia Pacific Relations
Training curriculum.




Administrators, Faculty Presenters

Japan [Fukuoka Prefecture]
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Japan [Fukuoka Prefecture]

Ayako Adachi

General Manager

Marinoa City

Fukuoka Enterprises Division
Commercial Business Headquarters
FJ Entertainment Works

Daichi Ide

Regional Youth Offender Correction
Officer/

Education Officer

Fukuoka Juvenile Classification
Center

Japanese Ministry of Justice

York Kaihara

Duty Manager

ANA Intercontinental Beppu Resort
& Spa

Ayana Kanbe

Regional Youth Offender Assistant
Correction Officer

Fukuoka Juvenile Classification
Center

Japanese Ministry of Justice

Narimasa Nakaoka
Managing Director
Suzukake

Tatsuya Noda

Section Chief

Business Management Division
FJ Entertainment Works

Kirara Okamoto

Business Planning Coordinator
Marinoa City Fukuoka Enterprises
Division

Commercial Business Headquarters
FJ Entertainment Works

Tomotsugu Oshikata
Director

Customized Center
Business Planning Division
JR Kyushu Agency

Hirotaro Ogami
Managing Director
NPO FUN

Mari Takara

General Manager

ANA Intercontinental Beppu Resort
& Spa

Davide Zinardi

Food and Beverage Manager

ANA Intercontinental Beppu Resort
& Spa

Stephanie A. Weston
Professor

International Relations
FU Program Coordinator

New Zealand

Dane Ambler
Executive Director
Buy NZ Made

Mary-Anne Ball

Youth Justice Social Worker
Korowai Manaaki

Otahuhu Youth Justice
Oranga Tamariki

Ministry for Children

Jono Brooker

Youth Justice Manager
Korowai Manaaki
Otahuhu Youth Justice
Oranga Tamariki
Ministry for Children

Keith Brown
Case Manager
Wellington High Court

Janie Bruce

Youth Justice Social Worker
Korowai Manaaki

Otahuhu Youth Justice
Oranga Tamariki

Ministry for Children

Paul Cockburn
General Manager
Caffe L’Affare

Bette Cosgrove
Site Instructor

Jacoba Holland

Senior Programme Advisor
Micro-credentials

Uni-Professional

University of Victoria of Wellington

Kirk Hope
CEO
Business NZ

Guy Hughes

Managing Director

Language Schools New Zealand
Queenstown

Tomotaka Ishizu

Second Secretary

Japan Information and Cultural
Centre

Embassy of Japan in New Zealand

Sean Johnson

Democracy Team Leader
Democracy Services Team
Wellington City Council

Tania McGowan

General Director
Uni-Professional

Victoria University at Wellington

Geoff McLay

Professor

Faculty of Law

Victoria University of Wellington
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Mike Larmer
Director
Chemistry Interaction Limited

Roman Lee-Lo

Director of Operations

The Rees Hotel, Luxury Apartments
and Lakeside Residences

Ben Logan
Education Team
NZ Parliament

Brian Lynch
Former Director
NZ Institute of International Affairs

Anika Maddalena

Programme Coordinator
Uni-Professional

University of Victoria of Wellington

Aroha Mead

Former Director/Senior Lecturer
Maori Business Unit

Victoria Business School
Victoria University of Wellington

Hedi Mueller

Senior Democracy Advisor
Democracy Services Team
Wellington City Council

Troy Murphy
Education Team
NZ Parliament

Daran Ponter
Chair
Greater Wellington Regional Council

Calvin Quigley
Regional Coordinator Wellington
Our Seas, Our Future (NPO)

Helen Ronald
Asset Manager
Sylvia Park

Joseph Silk
Director
Chemistry Interaction Limited

Hamish Stewart
Café Manager
Caffe L'Affare

Aya Suzuki
Manager
Gina & Partners

Gus Tuiletufuga

Youth Justice Supervisor
Korowai Manaaki
Otahuhu Youth Justice
Oranga Tamariki
Ministry for Children

Caroline Wallis

Senior Education Adviser
The Education Team

NZ Parliament

Gina Whittle

Managing Director/Overseas Program
Coordinator

Gina & Partners




Group A
Group Members: HIB®ZE (7 5 ABE/J)V—T1V—X—), HPIERN. 2 NIEL

Rena Nakashima (Class President/Group Leader), Masaharu Tanaka,
Seiyo Yasukochi

INCE SRS
The Challenges of the Advertising World

Group Topic:

Group

Asia Pacific Relations Training
Report 2021-2022

JR KYUSHY
AGENCY

Group A members - Rena Nakashima (Class
President/ Group leader), Masaharu Tana-
ka, Seiyo Yasukochi interviewed JR Kyushu
Agency Business Planning Division Custom-
ized Center Director Tomotsugu Oshikata
on October 18, 2021 about their group
topic.

Ditto. It. to rt. Masaharu Tanaka, Seiyo Yasu-
kochi, Rena Nakashima and Mr. Oshikata.

During the interview at JR Kyushu Agency

Masaharu Tanaka thanked Mr. Oshikata for
the interview.

Japanese Organization Visited: JR Kyushu Agency, Fukuoka, Japan
NZ Organization Visited (Online): Chemistry Interaction Ltd., Wellington, New Zealand

Outline

. Introduction

. Management

. Tourism Promotion
. Future Challenges

. Conclusion

<22 EH~

Key Words: advertising industry-Jis & 3 5 agency-f{ B Ji&; catalyst-fili 4§; exhibition-J& 7~ £%; face
processing-EH iR #%; line of sight-#H#% media company-X 7 1 77 & 2; medium-4{%; operation-F5 f#;
positional information-fi7 & 1§ #; plan-77 %%; recharge-F it #4; search history-# 2 & J&#; telework
system-7- L7 — 7 {fllE£; tourism promotion-#EAEHE; walk-in sales-TRU AT E 3

Synopsis:

As the internet industry is growing rapidly including increased Internet usage web ads, Group A
turned to the advertising industry to see what has changed in Japan and New Zealand. We interviewed
in person JR Kyushu Agency Business Planning Division Customized Center Director Tomotsugu
Oshikata in Fukuoka and Japan and Chemistry Interaction Ltd. Directors Joseph Silk and Mike Larmer
(online) about our topic: The Challenges of the Advertising World. JR Kyushu Agency, as a subsidiary
of JR Kyushu, enjoys a high level of trust because of this relationship and the former also has its own
channels of advertising. Chemistry Interaction Ltd., a middle-sized independent advertising company,
competes with other companies by creating a good relationship with clients. Both companies are
relying increasingly on digital advertisements vs. paper and adapting strategically to each respective
environment. In the end, both companies found ways to deal flexibly with the challenges caused by the
pandemic including the reduction in tourism advertisements, economic fallout and and or loss of foreign
talent due to closed borders. Finally, new forms of advertising will need to be incorporated into adver-
tising plans in the future.
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Screenshot courtesy of Gina & Partners of
Group A’s interview with Chemistry Interac-
tion Ltd. Director Joseph Silk and Director
Mike Larmer about the group topic- The
Challenges of the Advertising World.

Chemistry Interaction Ltd.
Director Mike Larmer
https://www.chemistry.co.nz

Chemistry Interaction Ltd.
Director Joseph Silk

chemistry

All photos courtesy of Chemistry Interac-
tion Ltd.
https://www.chemistry.co.nz
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Different shots from JR Kyushu's hi-tech screen at the Hakata station in Fukuoka Japan
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Joined-up thinking

Unlike traditional agencies, we don't deliver a one-size-fits-all response.
Instead, we combine bespoke business and brand strategy with best-in-
class creativity to deliver long-term business outcomes. We call this jeined-
up thinking, because it connects the dots in a way other agencies can't.

Image courtesy of Chemistry Interaction Ltd., https:/www.chemistry.co.nz Group Al
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Group B members - It. to rt. Sayaka Mori,
Kana Hamasaki and Wakana Nakazato vis-
ited the Fukuoka Juvenile Classification
Center to interview officials there about
their group topic -Rehabilitation of Youth
Offenders

It. to rt. Ministry of Justice Fukuoka Juve-
nile Classification Center Regional Youth
Offender Correction Officer/Education Of-
ficer Daichi Ide and Regional Youth Offend-
er Assistant Correction Officer Ayana Kanbe
during the interview with Group A on No-
vember 5, 2021.

Group B Leader Kana Hamasaki greeted the
Fukuoka Juvenile Classification Center offi-
cials for their interview.

Group B at the end of the interview.

Group B

Group Members: {&IFEZ (F)V—71)—X—), FHUIFE, hEfIZE
Kana Hamasaki (Group Leader), Sayaka Mori, Wakana Nakazato

JHTFDEOH BN
Rehabilitation of Youth Offenders

Group Topic:

Japanese Organization Visited: Fukuoka Juvenile Classification Center, Fukuoka, Japan
NZ Facility Visited (Online): Korowai Manaaki (Youth Justice Residence), Auckland, New Zealand

Outline

. Introduction

. Social Situation of Youth Offenders
. Rehabilitation of Youth Offenders

. Measures for Youth Offenders

. Conclusion

<22 EH~

Key Words: community assistance-#s##%8); crime prevention-JUER;Il-; drug crime-3E¥ILSE; family
court-SERHIFT; juvenile classification home-/VESERIFT, ULil; juvenile law-4Ei%; juvenile training
school-b 4F: %; prevention of repeat offenses-F I Bfj 1:; psychology-0s B %#; referee-# #1; return to
society-f 238 youth court-HPHEHEHIFT, youth justice residence-24ER; youth offender -JEf T4,
Youth Family Conference-i54E 5 £

Synopsis:

Group B was especially interested in the [Rehabilitation of Youth Offenders] because the number of
crimes committed by young boys in Japan is diversifying and increasing. In addition, this April, the
juvenile law in Japan will lower the age of a juvenile offender from 20 to 18. Consequently, Group B
interviewed Fukuoka Juvenile Classification Center Correction & Educational Officer Daichi Ide and
Assistant Correction Officer Ayan Kanbe in Japan. And online, the group interviewed Ministry for
Children Youth Justice Residence Youth Manager Jono Brooker, Youth Justice Supervisor Gus
Tuiletufuga and other staff there about our topic. We concluded that although the treatment of youth
offenders was different between Japan and New Zealand, the offenders’ “connection to society is
important.” Social ties are the key to youth offenders’ atonement for offenses and rehabilitation.
Deterioration of the family environment is one of the causes of youth offenses in both Japan and New
Zealand. In other words, while connecting to society, independence and cooperation can be fostered
and crime can be deterred. In this way, the Youth Justice Residences in NZ and the Juvenile Classification
Centers are part of a larger system dealing seriously with the handling of youth offenders.
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Screen shot courtesy of Gina & Partners of
the online interview with some staff mem-
bers of the Youth Justice Residence (Ko-
rowai Manaaki in Auckland).

https://www.orangatamariki.govt.nz/
assets/Uploads/Youth-Justice/when-
you-need-to-stay-YJ-A4.pdf

Ditto. p. 4.

Y 4

Ny

Image of a NZ Youth Court
https://www.districtcourts.govt.nz/
reports-publications-and-statistics/
annual-reports/foreword-embracing-
the digital-era/youth-court/
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In New Zealand, the categories of youth offenders are divided into 10-13 years and 14-17.

years. One of the differences between the two classes is the possibility of being charged for a serious crime like
manslaughter, murder or aggravated robbery in the case of the second age group.

‘The Fukuoka Juvenile Classification Center is one of 52 such detention centers for youth offenders in Japan.
Youth offenders are sent there after a family court decision. The center decides on the treatment of juveniles in
homes with protective measures and provides assistance to prevent youth offenses in local communities.” (https://
WWww.moj.go.jp/content/001221182.pdf)

The youth justice residence is a safe place for young offenders who can’t return to their communities for awhile
because they have been arrested and charged by the police or because of a decision by the Youth Court.
(https://www.orangatamariki.govt.nz/assets/Uploads/Youth-justice/When you-need-to stay-YJ-Ar.pdf)

w

IS



Group A

Power Point Presentations

How an advertisement is made

[ o Adese

1.Introduction Seiyo Yasukochi
2.Management
-Comaare Japan and New Lealand-
3.Tourism Promotion
~Compare Japan and New Tealand-
4.Future Challenges
~Compae Japan and ew Zealand-

5.Conclusion

Rena Nakashima
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Conclusion

~ Flexible thinking and ingenuity~
Although the comtent of ehelr company work and strategfes are different,
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Thank you for listening
to our presentation!!
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- “Democracy”

NEW ZEALAND'S CABINET - THE POLITICAL DECISION MAXER

THE CROWN

- The Cusen of New Zealand is also the Ousen of
Enghand

- “Excutive” in other countries
- Government Depanmants
Tressry
- Foregn Alers
Department ol Comerastin
- Crowen Erities ik the Unhecsities|

THE DEBATING CHAMBER
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Slides courtesy of Professor Geoff McLay, VUW Law School from his
power point presentation regarding the New Zealand's Legal System.
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Group C members —2™ from It to far rt. -
Aika Sugyiyama, Ayane Iwasaki and Mayu
Watanabe-interviewed Suzukake Managing
Director Narimasa Nakaoka about their
Topic- The Challenges of Managing a
Unique Café.

Group C members It. to rt. Aika Sugiyama
and Ayane Iwasaki at Suzukake

Inside the Suzukake café-store
in Fukuoka

One of Suzukake online shop
sweets for sale; suzukakeshop.
com

Group C

Group Members: B EH (F)V—T1)—&—=), BILEE, HEES
Mayu Watanabe (Group Leader), Aika Sugiyama, Ayane Iwasaki

Group Topic: MR A T o i H DR
The Challenges of Managing a Unique Cafe

Japanese Organization Visited: Suzukake, Fukuoka, Japan
NZ Company Visited (Online): Caffe L'Affare, Wellington, New Zealand

Outline

. Introduction

. Unique Management
. Competition =
: Management and Coronavirus Group C members It. to rt. Ayane Iwasaki
. Conclusion and Aika Sugiyama

<22 EH~

Key Words: coexist-1t 7 9 %; company product -H #: # &: competitive-i§ Frcustomer base-% J&;
differentiate-Z5I1{; food culture-B3{t; function-#HE; ketchup-7 F+ v 7 innovative-#i#fF; priority-
8529, procurement-#3#; marketing-~—% 7 > 7, old-fashion-& 7= 7% 5 0; re-challenge-F #kik;
tomato sauce < Y —X; wholesale-H15E D

Synopsis:

There are various genres of cafes in Japan and New Zealand. There are cafes that have long been
loved by the community, fashionable cafes that focus on Instagram and cafes that are popular all over
the world for chain management. We were especially interested in unique cafes, so we interviewed
Narimasa Nakaoka, Managing Director of Suzukake, a over a hundred years old Japanese sweets maker
and later café owner in Fukuoka, Japan. And we also conducted a online interview with General
Manager Paul Cockburn,and Café Manager Hamish Stewart of Caffe of L'Affare, now owned by Suntory
Coffee International, a famous coffee bean roasting café in Wellington, New Zealand about our topic
concerning management, competition and the impact of the pandemic. In conclusion, both companies
are innovating in different ways to suit the time and the pandemic environment. For business
sustainability, use of socia media, improving online sales, changing menus, adding new products and or
earning revenue through a seond line of business such as the sale of roasted coffe beans at supermarkets
(in the case of Caffe L'Affare) will contribute to both companies’ future growth post corona.
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Screenshot courtesy of Gina & Partners of
Group C's interview with far right top -
Caffe L'Affare Café Manager Hamish Stew-
art and 2™ row far right General Manager
Paul Cockburn about their group topic —
The Challenges of Managing a Unique Café.

LFrdE

THE COFFEE BUSINESS EST.1990

Caffe L'Affare
Courtesy of Caffe L'Affare

L'AFFARE
PRIMO
Courtesy of Caffe L'Affare

One of Caffe L'Affare’'s menus, courtesy of
Caffe L'Affare
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Faculty of Law

Some of Suzukake online shop sweets for sale
suzukakeshop.com
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Café L'Affare scene in Wellington,
Courtesy of Caffe L'Affare

Group A delivered their final presentation
during the fall semester of 2021 at Fukuoka
University of the Asia Pacific Relations
Training curriculum.
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Group D members It.- rt. Ryota Hiromitsu
(leader), Ayana Nakamura and Mako
Fukuda- in front of their interview
destination - ANA Intercontinental Beppu
Resort & Spa

ANA Intercontinental Beppu Resort & Spa
General Manager Mari Takara answered
Group D questions about their topic - Hotel
Management in the Corona Era.

ANA Intercontinental Beppu Resort & Spa
It. to rt. Food & Beverage Director David Zi-
nardi and General Manager Mari Takara
answered Group D questions about their
topic.

Group D with ANA Intercontinental Beppu
Resort & Spa lt. to rt. Food & Beverage Di-
rector David Zinardi and General Manager
Mari Takara at the end of the interview.

Group D

Group Members: EYEHUR (N —71) —&—), WHET, w7 ¥+
Ryota Hiromitsu (Group Leader) Mako Fukuda, Ayana Nakamura

Ju I ET B R TIVREE
Hotel Management in the Corona Era

Group Topic:

Japanese Organization Visited: ANA Intercontinental Beppu Resort & Spa, Beppu, Japan

NZ Organization Visited (Online): Rees Hotel, Luxury Apartments and Lakeside Residences,
Queenstown, New Zealand

Outline

I. Introduction

II. Hotel Management
IM. Customer Service
IV. Restaurant Service
V. Conclusion

Group D members enjoyed lunch at
Toyotsune, a local restaurant, in
L Beppu before their company visit.
Clockwise: Mako Fukuda, Ryota
Hiromitsu(leader), Ayana Nakamura

Key Words: attracting customers plan-$:%7°5 >; bamboo work-TT#ll T_; cost reduction-21 X  HlJji;
cross training-7 1A b L—=2/%; domestic guest-FEN%; flexibility-Zi#k:; hotel management-K7
JU#%H; local orientation-H#h 7T & [A]; multitasking-~ /L F Z X 7 {k; options-34R i%; Qualmark-2~ % b
X—=J(Za2a—Y—=F Y RTO BRIEDS— 2 DHHR); safety-%2 2 M; sensitivity-& 32
sightseeing-#¢; spa- A7

Synopsis:

Group D was interested in the topic of [Hotel Management in the Corona Era] to learn more about
the hotel business as an attractive job hunting possibility. Subsequently, we interviewed ANA
Intercontinental General Manager Mari Takara Beppu Resort & Spa and Food and Beverage Manager
Davide Zinardi, in Oita, Japan and the Rees Hotel, Luxury Apartments and Lakeside Residence Roman
Lee-Lo in Queenstown, New Zealand about our topic especially regarding management, customer
service and restaurant service. In conclusion, as during the corona disaster overseas travel has become
difficult, it is a challenge to manage a hotel whose main customers are tourists. At the same time, in
each case, the managers had to rethink their hotel customer promotion and service strategies. Because
of the pandemic, both hotels thought about how to make the corona disaster a plus instead of a minus.
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Lobby of ANA Intercontinental
Beppu Resort & Spa

Group D in front of the ANA Intercontinental
Beppu Resort & Spa

Infinity pool at the ANA Intercontinental
Beppu Resort & Spa
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Screenshot courtesy of Gina & Partners of
Group D's interview with The Rees Hotel,
Luxury  Apartments and  Lakeside
Residences (Queenstown, NZ) Director of
Operations Roman Lee-Lo about their
group topic.

Professor Weston with Group D at the
restaurant of the ANA Intercontinental
Beppu Resort & Spa to review the data from
the interview.
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Group C

Power Point Presentations

The Challenges of 1 Introduction .
s 2 UnigqueManagement .

Managing a 3 Conupetition Introduction

- NZ++<Small collee capital
Unique Cafe a and Coronaul A fofroms
T - 5§ Conclusion

Tha Chollerspes of Manomiey 0 Urigus Cate
Reason JAPAN NZ Unique Management
Suzukake Café L' Affare

@ Be loved cafe

Unique Management

We want to A operal
@ Characteristics loarn theso 1 Abasic ting pollcy
things! Alba jughyama
© cafe competition m
The Chaflerpes of Mansgieg o Unigus Eate
Unique Management Unique Management Unique Management Unique Management
JPH Suzukake NZ Café L Aftare JPH Suzukake NZ Café L Aftare

It's cammon all Good products grow

| care about my customers.
- | think the best thing is to
deliver good things and

2. Future Challenges

and whalesale
industries with

Evolution with
manufacturing

over the world to 2 ding to th different needs.
feel boautiful with business make them happy. oy g o the The company is one
family.
Unique Management Unique Management Unique Management Unique Management
L' Affare— funnecting with L e JPN Suzukake UE ol ° Afare sNS ol . .
custamers. - = places great importance on
- 3. Using soclal media "% - . Hal
Suzukake—new product sse English notation timely delivery of prometing good things in the
. : ingenuity to make it menus future.
Both are pursuing diversity. M b | ﬁ easier to see
e
Unique Managemant Competitive Competitive
JPH Suzukake MZ Café L Aftare

What both Japanese and
nz cafes have in common
is that the use of social

Competitive

1. cooperation with artists who
are active in the region

Suzukake requested
a Japanese painter

U Affare asked a
New Zealand artist

Mayu Watamabe living in Dazaifu to i i
media is essential to the é:';g':"m:“ u I‘.;cd:slgn a coffee
success of business. wrapping paper. F i )

The Chaermes of Managing o Uniqus Cate il |
‘Competitive ‘Competitive ‘Competitive ‘Competitive
JPN Suzukake NZ Café L Affare

work with local artists to

‘ create a brand

2. marketing research

Suzukake aims to L' Affare offers

There are differences in

atmosphere that is please all menus other than marketing research.
. ; customers, coffee for various
unique to the region. 3ges in order b

attract a new
customer base

‘Competitive ‘Competitive ‘Competitive ‘Competitive

JPH Suzukake NZ Café L Aftare
3. improvement of efficlency switched to a traditonal . . both company innovative
all-handmade relatienship with ‘ trying new things and finding new ways to
technique Suntary et
R
Management and Coronavirus Management and Coronavirus Management and Coronavirus
Management and
c JPH Suzukake NZ Café L Aftare
oronavirus 1. management strategy during Corona Important thing is Important things are 2. Online sales during the Corona
P the vaice of the communication and
CUStOMmEr, respect each other
pandemic affects
everyone, not just
yourself
The Chellerges of Managisg o Unius Cale
Management and Coronavirus Management and Coronavirus Management and Coronavirus Management and Coronavirus
JPH Suzukake NZ Café L Aftare JPH Suzukake NZ Café L Aftre

‘ increasing for both 3. future customer approach in coexistence value the
doubled com paniegs with the Corona pandemic fundamental part of promoting
about 3 1o 5 times Online sales are making customars sustainable business
happy
Management and Coronavirus ‘Conclusion ‘Conclusion
Soth “bath are using social media,
companies are .
trying to overcome the Conclusion “both company are innovative. Focusing on the second
corona epidemic by [ —— “Trying to sohve problems while making good business will be a strategy
taking advantage of the use of the brand o for living iin the future

long-standing brand

‘The Challenyes of Managieg o Uniqus Cate.

o
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Thank you for listening ” Al Sughyomsa
N Ayane otk
Group D
Introduction Company interviews

Hotel Management
in the Corona Era

Group D
Ryota Hiromitsu (leader)
Mako Fukuda
Ayana Nakamura

* We chese this topic because we

could find our though the hotel what

each group member was interested in

t, customar

= Hotel has many d such as

service, and restaurants,

= We interviewed on topics that suit each interest.

~ANA InterContinental Resort & Spa~
-Lecated in Ofta prefecture, Japan.
-It is part of an International hotel chain.

~The Rees Hotel~
+Located in Quee
A 5-star hotel situate

wn, New Zealand.
near a lake,

1.Hotel management

= Multitasking
«Branding

= Flexibility

Multitasking

Japan New Zealand

= Training in other - Special cleaning of the
departments hotel

Branding

Japan New Zealand

*Lower the price
—To compete with the
domestic market

+Do not lower the price
—Maintaining hotel value
and customer base

Flexibility

Japan New Zealand
* The passion and

+ Proving services tailored
maotivation of the staff

various peaple

= Next Nakamura speaking

2 .Customer service

* Needs

- Collaboration

+ Quality

Japan NZ

+ There are provide » domestic customers have

services according to the bacome tha main

wishes of our customers  cistomers as there are no

in order to increase safety. longer any international
customers.

Collaboration

NZ

* There are cooperating
with the Maori tribe to
introduce them by placing
books on the history and
culture of the Maori
people and the

region in each room.

Japan

+ There are working
with local companies
and artisans to
promote the good
qualities of Oita
through our hotels.

Quality
NZ

The Rees hotel, a five star
hotel, in NZ has been
awarded the Qualmark in
Tourism quality assurance
mark by the government,

inental ANA
Resort &Spain
Japan is a five-star
hotel in Japan.

peak about

= Nat Ryots wi
restaurant servi

3 Restaurant Service

* Providing service.

- The issue of resource reduction.

- Promotions.

Providing service

New Zealand
+ Menu simplification

Japan

- Active hotel transmission

activities

The issue of resource
reduction.

Japan

New Zealand

- Reduce the frequency of
meals served

- Donate leftover food to
the farm

st reduction

New Zealand

_ Changing pr
Competition with
other hotels

Similar points

+ Multitasking
+ Flexibility

Differences points

+ NZ —thorough cost reduction

Conclusion

Because of the Corona disaster, | learned that both
hotels are thinking about how to make the Corona
disaster a plus instead of a minus, and | felt that
this way of thinking is very important for us as well.

- JP—Granting choices

Reference links

Interview with Mari Takara, General Manager
ANA Intercontinental Beppa Resort & Spa on 1172/2021

Intarview with Dovide Zinardi, Food and Beverage Mansgor,
ANA Intercontinental Beppa Resort & Spa onon 11/2/2021
Onling Interview with Roman Lee-Lo, Dirsctor of Operations,
Tha Reas Hotel, Luxury Apartments and Lakeside Residences
on /31722

The Intercontinental ANA Beppu Resort
ESpahitps://anaseboppu. com,

The Rees Hotel = https-//www.therees.co.nz/

Thank you for listening !
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Group E members front - Aki Matsuishi
(leader), back It. to rt. Mai Hirose and Shiori
Adachi

Prior to their online interview with NPO
FUN (Fukuoka, Japan) Managing Director
Hirotaro Ogami about their group topic.

Group E members introduce themselves to
Mr. Ogami before starting the interview.

Group E members pose next to Mr. Ogami
who was online for the interview.

I<EDEUM

Field & Underwater Naturalists

Group E

Group Members: #i8GEA (FI)V—T7V —&—), FHf ¥, Z0E5H%
Aki Matsuishi (Group Leader), Mai Hirose, Shiori Adachi

BPEERIE D VE YA
The Problem of Marine Pollution

Group Topic:

Japanese Organization Visited (Online): NPO FUN, Fukuoka, Japan

NZ Organization Visited (Online): ENGO Our Seas,
Our Future, Wellington, New Zealand

Outline

I. Introduction

II. Plastics

II. Invasive speCies Sqreenshot courtesy of Gina & Partners of Group E interview
IV. Protection of Biodiversity i i S, un Tutr (ol ey Zxaland Konel
V. Conclusion their group topic — The Problem of Marine Pollution

Key Words: awareness-E##; ballast water-’35 X FJK; elimination-f#Z5; endangered species-#ffif H
F; Fisheries Law-#f341%; ICUN-[E R HAMRHEE G invasive-species-{RIGHIA Y, KA, invertebrate-
SEAMEBNY); microplastic-< 1 7 175 AF v 7 single-use plastic (V¥ A1 7)LENFTIIETHND)
72 A F ¥ marine protected areas-ifif{RFEX; right to petition-i#iE spawning ground-#E 5N
FiT; water quality-7KE

Synopsis:

Group E was interested in the problem of marine pollution because of its great impact on human life.
In addition, as there is an inseparable connection with the sea, everyone should be aware of such issues
as plastics, invasive species ad protection of biodiversity. To increase our knowledge about these topics,
we interviewed online both NPO FUN Managing Director Hirotaro Ogami in Fukuoka, Japan and ENGO
Our Seas, Our Future Regional Coordinator Wellington, Calvin Quigley about our concerns. In conclusion,
there are many ways the problem of marine pollution is being addressed. These include but are not
limited to such activities as beach clean up, cleaning off your personal boats of invasive species,
petitioning local or central authorities to take action, extending marine reserves and not over fishing.
One core action underlying all of these initiatives is raising awareness about the existence and impact
of marine pollution whether through such means as personal action, NPOS, NGOs, research and or
government policy.

. BORRUREE:
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TARYFENZ 2=V =5 ROERHEZDOHNTHE > TVB T LTI, 1840, A FVY R LN
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OUR SEAS OUR FUTURE

www.osof.org

Logo courtesy of the ENGO

R «M'ARETI% RESERVES

Campaign carried out by ENGO Our Seas,
Our Future; image courtesy of the
organization

Keith Brown, Case Officer, Wellington High
Court spoke to students about the court’s
jurisdiction and different cases.

(photo taken during a previous NZ program;
Mr. Brown is retiring this year from the
Court.)

Group E members’ funny shot;
top Shiori Adachi, bottom left
Aki Matsuishi (leader) and
bottom right -Mai Hirose
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NPO FUN Beach Clean up activity

Images of campaigns carried out by ENGO Our Seas, Our Future.
Images (rt. top and bottom) courtesy of the organization
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Group

Asia Pacific Relations Training
Report 2021-2022

Group F visited Marinoa City for their inter-
view about their group topic - Management
of Multiservice Retail Complexes for Re-
gional Development in Japan and New Zea-
land. 2018-2019 NZ Class OB/FJ Enter-
tainment Works Marinoa City Fukuoka
Enterprises Division Business Planning Co-
ordinator Kirara Okamoto (far It.) also col-
laborated with the interview. Group F mem-
bers It. to rt. Seiga Taniguchi (leader),
Keisuke Matsuo and Mirei Hashimoto.

Group F interviewed rt. side far It. FJ Enter-
tainment Works Business Management Di-
vision Section Chief Tatsuya Noda and FJ
Entertainment Works Commercial Business
Headquarters Marinoa City Fukuoka Enter-
prises Division General Manager Ayako
Adachi about their group topic. Business
Planning Coordinator Kirara Okamoto also
assisted (not pictured in this photo).

Group F members at the end of the inter-
view at Marinoa City.

One of the restaurants and shop areas at
Marinoa City

Group F
Group Members: REM: (7T RBIBE/JIV—71) —%—), BAER. WEEH

Seiga Taniguchi (Class Vice President/Group Leader)**, Mirei Hashimoto,
Keisuke Matsuo

AL = 2—Y—F 2 R THIFEBICNT % <)L F 5 — & RE AR
Management of Multiservice Retail Complexes for Regional Development in
Japan and New Zealand

Group Topic:

Japanese Organization Visited: F] Entertainment Works-Marinoa City, Fukuoka, Japan
NZ Organization Visited (Online): Sylvia Parks, Auckland, New Zealand

Outline

. Introduction

. Management

. Regional Development

. Customer Promotion (including foreign tourists)
. Conclusion

<22 EH~

Group F members - It. to rt. Mirei Hashimoto,
Keisuke Matsuo and Seiga Taniguchi (Class Vice
President/group leader) delivered their 2021
final fall presentation in Fukuoka.

Key Words: administration-7 ; change machine-ifi % #; customer attraction strategy-££ %5 i li§;
employment promotion-J& fl fi¢i€; flagship store-fiftflii /5, A<)E; hybrid malliE &> 3 v € 7 E—)l,
multi-service-< /L F ¥ — ¥ X; management-#%; outlet mall-7 ~ Lw M E—)b, HrEENEF > 2
¥ 3w ¥V FE—)L; private sector-EEFRM; promotion-flEd; retail/\5% 0 ; store federation-i5H# &
£%; sustainable regional development-F§i AT GEZ M D FEJE; tourist-BER

Synopsis:

Group F was interested in [Management of Multiservice Retail Complexes in Japan and New
Zealand] not only from the viewpoint of management strategies during a pandemic but also customer
promotion including foreign tourists and businesses for sustainable regional development. Subsequently,
we interviewed JF Entertainment Works (parent company) Business Management Division Chief
Tatsuya Noda, Marinoa City General Manager Ayako Adachi and Business Planning Coordinator Kirara
Okamoto (2018-2019 NZ Class OB) in Fukuoka, Japan. And online Group F interviewed Sylvia Park!
Shopping Center Asset Manager Helen Ronald about our topic. We concluded that both companies have
been influenced by the pandemic in no small measure but have responded to this crisis with ingenuity.
Specifically, both retail complexes are creating new service value by changing the way business targets
customers, developing new services as well as contributing to sustainable business regional development.
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' Sylvia Parks (Shopping Centre) is part of the Kiwi Property Group. This group is “the leading owner and manager
of NZ retail properties.”
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Image courtesy of Sylvia Park Shopping
Centre
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Image courtesy of Sylvia Park shopping
centre in Wellington, New Zealand
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Oriental Bay, Wellington
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Different scenes at Marinoa City, Fukuoka, Japan
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People's awareness af plastic waste Microplastics
JAPAN New Zealand
Single-use phastic shopping bags ﬂ Single-use plastic bags
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Power Point Presentations
Group F

Management of Multiservice Retail
Complexes for Regional Development in Japan and
ew Zealand

Kia ora!l

* | Introduction
= Il Management of Multiservice Retail Complexes in Japan

and New Zealand |NTRODUCTION

= Il Customer Prometion Strategies
« |\ Corporate Connections for Regional Promation
= ¥ Conclusion

Management of Multiservice Retail
Complexes for Regional Developmen
in Japan and New Zealand What is a multiservice retail complex?
shopping to

Graup F
Taniguehi Hashimoto, Matsuo

Fukuoka Marinoa City Sylvia Park, New Zealand

Il. Management of Multiservice Retail
Complexes for Regional Development
in Japan and New Zealand

Similarities in the response to the corona situation
Common foeus of two i
M Differences M Similarities
CUStom er P romotion ®Commitment lo appearances ®Easily accessible

Strategies ey

+ For guamgple
Huses, trains, cars et

@Consideration for Foreign Tourists - Easy to go there

Liw rcostage of boreigs lourists

W Differences W Similarities
Corporate Connections - Targots

for Regional Promotion e " e t—

Marinca City
Sylvia Park meet the needs of custan
Shapping + Environm,

Sylvia Park
volunteers, housewives with troutles gather and talk, elderly people take a walk
wic

+ Interaction of peoy

Sylvia Park

volunteers, housewives wil " eldenly people take 8 walk

Conclusion References

Management
Mew services created due to
pandemic

Customer Fromotion

Including services for foraign
tourists

Regional Promotion
Sustainable regional
development
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PAV L OVA . Maori Carving at TePapa Te Papa Museum, Wellington,
t i Museum, Wellington, New New Zealand
Zealand

Some scenes around Wellington, New Zealand

Wellington Visitor Information Centre



Concluding Notes

I want to thank the university as well as the administrators in the Faculty of law for their continued support of this practical training
curriculum focused on comparative law, policy, culture and global communication. Since the first program in Wellington (2012-2013)
(6™ program in New Zealand overall), the city has become even more a vital government, economic and cultural center characterized
by vibrant diversity and varied lifestyles. It remains the perfect site for this program’s collaborators — Fukuoka University, Victoria
University of Wellington and Gina & Partners - to promote new generations of legal and international specialists.

This year’s students as well as the program’s OB are living in a more complex world which needs leadership across borders and ever-
changing solutions to global issues. I congratulate the 2021-2022 Asia Pacific Relations Training class on their achievements
including those on the first online overseas study program with New Zealand. The online program expanded as well administrators’
and instructors’ skills for the successful execution of a remote learning program. I hope this year’s students will build on this program’
s experiences as they meet new challenges in the near and far future.
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At NZ orientation for 2021-2022 class held at Fukuoka End of the year gathering with Seattle Australasia leaders Group D members - Ayana Nakamura, Mako Fukuda and
University in May of 2022 in December of 2021at a local restaurant in Fukuoka; Ryota Hiromitsu (leader) just before boarding the train to
Clockwise: 2019 Seattle Class President/2021-2022 NZ. return to Fukuoka after their interview at ANA Interconti-
Group E Leader Aki Matsuishi; Professor Stephanie Wes- nental Beppu Resort & Spa

ton; 2021-2022 NZ Class President/2019 Seattle Class
Group D Leader Rena Nakashima; 2021-2022 NZ Vice
President/2019 Seattle Class Group D member Seiga Tani-
guchi, 2021-2022 Seattle Class President Koudai Mori-
uchi, 2018 Seattle Class Interim President/2019-2020 NZ
Class Group D Leader Kazuma Wada; 2020 Seattle Class
President Ryota Yamaguchi

2019-2020 NZ Class Vice President Toshiaki Baba who
spoke to the 2021-2022 NZ class members at the orienta-
tion held at Fukuoka University in May of 2021.

Ying and yang design at the ANA Intercontinental Beppu
Resort & Spa, Group D's company interview destination

Demonstrators in Wellington, protesting NZ's closed bor-
ders and the use of masks in February of 2022, right at the
end of our online programming; photo courtesy of Site In-
structor Bette Cosgrove

2021-2022 NZ Class members on the last day of class of

Demonstrators in Wellington, protesting NZ’s closed bor-
the fall semester at Fukuoka University

ders and the use of masks in February of 2022, right at the
end of our online programming; photo courtesy of Site In-
structor Bette Cosgrove

Fukuoka University Asia Pacific Relations Training Program
in Fukuoka, Japan and Wellington, New Zealand
2021-2022

& 47 R4 4 (20224F) 3A31H
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2019-2020 Asia Pacific Relations Training Pro-  #  H¢ IFE§8A, AT 7 7 =Z— A VLA bV Some of the 2019-2020 Asia Pacific Training Pro-
gram Class Group D Leader Kazuma Wada gram Class members including the Class Vice Presi-
graduates at Fukuoka University on 3/19/2022. dent Toshiaki Baba (back row far It.) on their gradu-

—28 — ation day at Fukuoka University on 3/19/2022.
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Asia Pacific Relations
Training Program
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JAPAN &L NEW ZEALAND (2021-2022)
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Innovative E-Learning
To be continued in 2023 (February 1-14, 2023)



