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Waikato Pathways College Business Develop-
ment Manager Lester Finch received a certificate
from Fukuoka University Law Faculty for the 5%
Anniversary of the Asia Pacific Relations Training
program at The Waikato University, Waikato
Pathways College.

Class President Shiori Aoyagi thanked Barrister
Roger Clarke for his presentation to the class
about a Maori land development case involving
the Natural Resources Act and the Waitangi
treaty.

The University of Waikato Law School Senior
Lecturer Firew Kebede Tiba spoke to students
about the New Zealand legal system including
contracts.
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Translation:

The 2010-2011 Asia Law I-II seminar for 2nd-3rd year business law students included the overseas Asia Pacific
Relations Training Program held February 1-18, 2011. This seminar, which started in 2006-2007, was originally
only for business law majors. After a change in the curriculum, we opened up this course to jurisprudence track
students as well. And with this fifth program, one jurisprudence track student participated for the first time.

In the past, the law faculty established a business law program in Seattle, Washington, US. first at the
University of Washington and then at Seattle University. Thanks to Professor Weston’s enthusiastic leadership
and close cooperation with all those involved with that program, which has been operating comparatively
longer, students have achieved extremely satisfying results. Moreover, these students’achievements have re-
markably improved after completing this U.S. program.

The Asia Pacific Relations Training Program based on the results of the U.S. program has expanded its focus
to the Asia Pacific region. From the beginning, Professor Weston has worked along with various partners to
carry out the preparations for a high level of specialized academic content for our 2nd year business law stu-
dents. Moreover, she has continued to push for a high level of student achievement. Until the 4th program, the
overseas portion of this seminar was carried out at The University of Waikato, New Zealand and Griffith
University, Australia. This time the program was open to 2nd and 3rd year business law as well as jurisprudence
track students and held only at The University of Waikato. (Last year, two third year business law track students
participated for the first time.)

The 2010-2011 program included lectures about New Zealand-Japan relations; trade in the Asia Pacific re-
gion and the New Zealand legal system given by The University of Waikato faculty; a National Party MP and
others. Students also listened to special presentations at the High Court, Hamilton City Council and the Hamilton
City police as well as observed court cases at the High Court and or District Court. In addition, students divided
into groups to carry out comparative research regarding 1) Sustainable Business and Regional International
Airport Development: Future Challenges; 2) Housing Development, Regulation and City Planning Strategies
and Challenges; 3) A NZ Furniture Business Case Study; 4) The Maori and Tourism Business; and 5) Japan
and New Zealand Travel Industry Sale Strategies by visiting a large scale retailer; various businesses and a city
council office. I would like to express my appreciation to the staff at The University of Waikato for their efforts
to facilitate the improvement of students’ English language capacity as well as arrangements for the smooth and
effective operation of the above activities.

Also students through their homestays could experience local lifestyle and culture. These experiences, while
also useful for improving students’ English skills, have become an invaluable mental foundation as well for fu-
ture overseas experiences. Finally, I would like to thank the homestay families, all those involved and Professor
Weston for preparations prior to and support during the program to overcome any difficulties.
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MP David Bennett spoke to students about his
duties as a Member of Parliament as well as im-
portant national issues including trade and im-
migration.

The University of Waikato East Asian Studies

Senior Lecturer Dr. Ken McNeil spoke to students
about New Zealand-Japan relations.
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The Asia Pacific Relations Training Class in front
of the Hamilton City Council after presentations
there by far It. (one step up) Acting Social Devel-
opment Team Leader Tania Hermann and (next
to her) Civic Events Coordinator Lisa Pemberton
on the Social Development Division’s policies/
projects and the functions of the City Council re-
spectively

Community Constable Nicholas Sicklemore
at Waikato University/Hamilton East Police
Station spoke to students about the station’s
operations; booking and questioning of sus-
pects as well as the police use of weapons at
a crime scene.

Professor Stephanie A. Weston
[International Relations]
Program Co-Coordinator
Fukuoka University, Law Faculty
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On the 5th anniversary of the Asia Pacific Relations Training program (2/1-18/11), I would like to express
a special appreciation to former Dean Norio Okumiya under whose auspices, we were able to initiate this
program in 2006-2007. Thanks to his vision for innovative law faculty education and to the wonderful sup-
port of the present Dean Komei Hatada as well as that of the law faculty including its administrative staff, this
program has continued to develop. Moreover, 80 students including the first JJ track student has success-
fully completed this practical multidisciplinary program which emphasizes interrelationships among govern-
ment, business and law. New and previous speakers this year in New Zealand gave students insights on
program themes including Maori issues. Finally, students could also build up their communication skills
through discussion in and outside of class and through homestays.

This year’s program, which was partially funded by Fukuoka University, ran smoothly due to the collabora-
tion among this program’s co-coordinators - Gina Whittle, Managing Director of Gina & Partners and Repre-
sentative for The University of Waikato in Kyushu and Rachael Mayne, Academic Coordinator at The Waikato
University, Waikato Pathways College and me. In addition, I would like to express a special appreciation to
Lester Finch, Business Development Manager; Leigh Harpur, International Group Coordinator and Junko
Hooper, student advisor at The University of Waikato, Waikato Pathways College for their support of the
program. I also enjoyed working with Kylie Smale (NZ), an outstanding teacher for a second time. Smale,
along with the program'’s lecturers, greatly contributed to students’ academic growth during this course which
started during the fall of 2010 at the University of Fukuoka under my supervision.

The 2010-2011 class, the first to study at The University of Waikato for over two weeks, should be com-
mended for maximizing their academic as well as language capacity throughout the program. As the program
was extended this year, there were many new components added to the program including a presentation by
a member of Parliament; a lecture on Maori culture; a visit to a hi-tech farm business; and an additional law
lecture on contracts. I am excited to see how students will connect the dots between what they have learned
in New Zealand and what they plan to do in the future. Fifteen students this year in groups of three made
presentations on topics previously mentioned in the Dean’s greetings.

I am pleased to say that the Asia Pacific Relations Training Relations Class of 2011 has achieved good
marks for the level of their participation, completion of assignments and final presentations. The Class
President received a certificate for outstanding participation. And seven students out of fifteen received
100% as their final grades. On the following pages, you will find each group’s presentation resume, an English
synopsis of their topics as well as their observations of company visits and experiences in Fukuoka, Japan and
New Zealand. Included with each group report as well is their final power presentation. Finally, I have high
hopes for these students’ futures. Surely, their experiences in Australasia are not the end but the beginning
of new opportunities for them in the very competitive global market.
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Asia Pacific Relations Training Class 2011
Class President Shiori Aoyagi presented a
certificate of appreciation to Waikato
Chamber of Commerce CEO Wayne Wal-
ford. Walford spoke about the functions
of the Chamber including initiatives to
promote trade and business.

Group Leader Akane Akasaka with her
homestay family on the day of arrival at
Waikato Pathways College

Lt. to rt. Group D members Chie Oishi
(Group Leader) and Mikako Kubo enjoyed
a stroll in Mt. Maunganui during the pro-
gram’s optional tour there

Raewyn and David Bennett, owners of Benlee
farm, explained to students about their hi tech
dairy farm operation.

- kot CZ/}ZJ%/{/@}
Faculty of Law

Gina Whittle, Managing Director

NZ Life Tours (Gina & Partners-Japan)
Program Co-Coordinator
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I would very much like to thank the organizers and participants of the fifth Asia Pacific Relations
Training Program, especially, Professor Stephanie Weston, Waikato Pathways College partners and
the homestay families arranged by International Homestays Ltd. Although I didn’t directly get to
participate myself this year I have heard glowing reports on how much students gained from the trip
personally, professionally and academically.

Lectures conducted on and off campus gave students the chance to learn about interrelationships
among business, academia, local government and law. Additionally, students visited a hi tech New
Zealand dairy farm and the world’s foremost Maori Arts & Crafts Institute, Te Puia.

Some of the methods and business procedures of New Zealand may have seemed a little different to
a few students but I am sure they came away with new view points and a much greater insight into how
other countries organize their industry, academia and local government.

As one of the youngest countries on Earth with a tremendously varied geography and peoples as
well as a world class reputation for justice and equality, New Zealand provides a unique opportunity to
study and experience aspects of law and society that are unavailable anywhere else in the world.

I am confident this experience and knowledge will provide a huge competitive advantage in the fu-
ture professional and personal lives of the students.

I look forward to future programmes to further enhance the co-operation and friendship between
New Zealand, Japan and all our peoples.
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Dairy cows at Benlee farm

Asia Pacific Relations class enjoyed lunch at a Chinese res-
taurant in Mt. Maunganui as part of the optional tour there.



Greetings from
New Zealand

The University of Waikato
Waikato Pathways College
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Bulletin Board at Waikato Pathways College
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Lt. to rt. Waikato Pathways College Academic Co-
ordinator/Teacher Rachael Mayne; one of the
homestay moms; International Group Coordinator
Leigh Harpur and Student Advisor Junko Hooper

Waikato Pathways College International
Group Coordinator Leigh Harpur

Student Advisor Junko Hooper held an orienta-
tion for our students at the beginning of the pro-
gram.

Rachael Mayne
Academic Coordinator/Teacher

Waikato Pathways College
The University of Waikato

This February 2011, it has been our great pleasure to host students from the University of Fukuoka.
We have enjoyed hosting Fukuoka University since 2006 and always look forward to their visit. As part
of the Asia Pacific Relations Training program, University of Waikato, Waikato Pathways College pro-
vided a 2 week intensive program for the students, giving them an introduction to the New Zealand
economy, its business and legal structures.

A visit to Hamilton City Council offered students background on the city and gave an overview of the
council’s role in local government. Local business was covered in a lecture by Mr. Wayne Walford,
from the Waikato Chamber of Commerce, and there were also visits to the High Court and the Waikato
University/Hamilton East Police Station.

A local barrister, Mr Roger Clarke gave a fascinating talk on Maori property issues. There were also
lectures given by University of Waikato Professors, Firew Tibia, Ken McNeil and Steven Lim on “The NZ
Legal System”, ‘NZ/Japan Relations’ and ‘Asia-Pacific Rim Trade’. This is a unique experience for Japa-
nese students to meet both leading NZ academics and prominent business people in the Waikato com-
munity. [ trust the program has given our visitors a wealth of knowledge, and some happy memories
to take back to Japan.

English Language support was provided by Kylie Smale, a Language Teacher who has also worked
in international exchange and marketing, travelling throughout the world on behalf of the University. I
would like to thank Kylie for making this program a great experience for the students and a success for
all involved.

It has also been a real pleasure to work with Professor Stephanie Weston once again and we very
much appreciate her kind assistance in all aspects of the program. Her commitment is vital in provid-
ing support and motivation for her students as they participate in this challenging educational experi-
ence.

In addition to their studies, the Fukuoka students also made time to enjoy themselves in New Zea-
land, staying with local homestay families to experience the “real” New Zealand. It has been a reward-
ing experience to host such dedicated, hard-working individuals and we congratulate all the Fukuoka
students on their achievements!

Kylie Smale
Waikato Pathways College
Teacher

I would like to thank all involved in making this year’s Fukuoka Law faculty trip to University of
Waikato possible. The group was an absolute delight to do debriefing sessions with, and under the
excellent guidance of Professor Weston, the students worked extremely hard throughout the course.

Although the schedule was very grueling, the students continued to be happy and hardworking, even
with the hot NZ weather! Every morning the students worked tirelessly to prepare presentations on
the lecture notes they had taken. They were also tested daily on their knowledge of a range of issues
ranging from NZ and Japan relations to Pacific Rim trade to the High court and other police matters.

I wish the group all the best for the rest of their trip, and look forward to seeing the intake next
year.



kot CZ/}ZJ%/{/@}
Faculty of Law

Junko Hooper

Student Advisor
Waikato Pathways College

. I was so thrilled that we could have students from Fukuoka University, Law Faculty for two weeks
Gr eetings from this year. This is the fifth year for us to look after them and like always, they were all very focused on
their program, which has a very tight and demanding schedule every day. In fact, they had an intensive
New Zealand lecture from a university lecturer on the day 1!! Indeed, I was so impressed with their attitude towards
their program. And I am sure that all of them enjoyed their stay in Hamilton. We were particularly grate-
ful for the great and tireless support provided by their escort teacher, Professor Stephanie A. Weston.
I am positive that their two weeks program will contribute to their on-going study and their future
professions. It was so delightful to meet such fine young students. I look forward to seeing the next
group of students and Professor Weston next year.

Overseas Training Report 2011
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Greetings from
Participating Students

2011 New Zealand Class President
Shiori Aoyagi
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Asia Pacific Relations Training Class 2011
Class President Shiori Aoyagi presesnted
a certificate of appreciation to The Univer-
sity of Waikato Management School Sen-
ior Lecturer Dr. Steve Lim. Dr Lim spoke
on the “Social Implications of Trade in the
Asia Pacific Rim.”

JJ Member
Tetsuaki Isayama
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Program Profile
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Group D members It. to rt. Chie Oishi (Group Leader) and Mi-
kako Kubo

The University of Waikato Library The University of Waikato Main Administration
building

The Asia Pacific Relations Training Program (Asia Hoo Seminar I, II) is partially funded by Fukuoka University. This program specifically
has five different goals: 1) acquisition of comparative legal and policy knowledge concerning Japan, New Zealand and Australia; 2) deepened
understanding of business, government and legal interrelationships regionally and globally; 3) practical experiences through field visits to
law firms, courts, business and commercial entities; 4) raised consciousness about international issues in the Asia Pacific Rim and 5) deep-
ened intercultural understanding through lectures, practical training, homestays and discussion concerning diversity. This program is di-
vided into three phases. The first phase with Professor Weston during the fall semester at FU University prepares students for their studies
in New Zealand through lectures; review of reference materials from presenters in Australasia; advice concerning group topics, search for
target companies and advance preparation of resumes, summaries and power points. The second phase follows at The University of
Waikato (Hamilton, NZ), where the site instructor there debriefs students after presentations. It also includes cultural activities in Rotorua
and Mt. Mauganui.  Students also make company visits and deliver their final power point presentations. ~Students are evaluated on their
final power point presentations- 40%; participation 15%; short presentation (fall) 35% and homework 10%.

Keywords: Japan, New Zealand, Australasia, international business, comparative law, comparative policy, comparative trade, local
government and minority rights.
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The University of Waikato Management School Senior Lec-  On campus at The University of Waikato On campus at Oranga, a computer lab, at The University of
turer Dr. Steve Lim spoke to students about “The Social Impli- Waikato
cations of Trade in the Asia Pacific Rim.”
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Date Time Itinerary Date Time Itinerary
10:30 Depart Fukuoka Flight: KE788 09:00 Depart Campus
2/1 12:00 Arrive at Incheon 09:30-11:30 | Visit to Hamilton High Court and District Court-
(Tues) 17:00 Depart Incheon Flight: KE129 explanation by court official, Observe trials
Lunch
08:15 Arrive at Auckland 11:30-12:30 | Transfer to Hamilton Police Station
09:20-10:20 | Transfer to Hamilton 12:30 Hamilton Police Station Community Constable
10:30-11:00 | Lunch break in Huntly 2/10 12:50-14:40 | Presentation
2/2 11:00 Depart Huntly (Thurs) Debriefing
(Wed) 12:00 Arrive at Waikato University 14:40-15:40 | Group C- Freedom (furniture store) (Kerren Hay-
Meet Host families 15:00-16:00 | es) Ph.64 210237 8328
Accommodation: Homestay
A dation: H t
09:15-10:15 | Staff Introductions & Orientation ccommodation: Homestay
10:30-12:00 | Lecture - 'NZ & Japan Relations'(Prof. Ken Mc- 08:00 Depart Campus for Rotorua Note: The Ro-
Neil) torua trip is arranged by NZLT
12:00-13:00 |Lunch 09:30-11:00 | Arrive to Te Puia for Guided Tour “Maori Cultural
13:00-14:00 | Debriefing Studies I”
2/3 14:15 Depart campus 11:00-11:40 | Group D - Te Puia — Maori Tourism Business
(Thurs) | 14:40-16:10 | Lecture - Hamilton City Council ‘City 211 (Mericia Yates) Ph: 07-348-9047 / Ph: 021-741-
Promotions’(Tania Hermann) (Fri) 231
16:10-17:10 | Debriefing 11:15-12:10 | Hangi Basket Lunch
12:15-12:50 | Cultural Concert “Maori Cultural Studies Il “
Accommodation: Homestay 13:00 Depart Rotorua
: - 14:30 Arrive at Hamilton
09:30-11:00 | Lecture — Chamber of Commerce ‘Business in —
Hamilton'(Wayne Walford) Accommodation: Homestay
11:10-12:10 | Debriefing 08:30 Depart Campus for Mt. Maunganui (optional
12:10-13:10 | Lunch tour) Note: The Mount Maunganui Tour is ar-
2/‘_" 13:30-15:00 | Lecture - Hinerangi Kara, University of Waikato, ranged by NZLT
(Fri) Maori Liaison Librarian 10.00 Arrive at Mt Maunganui
15:00-16:00 | Debriefing Swim at the Main beach and Hot Pools
A dation: H 2/12 13:00 Lunch
ccommodation: Homestay (Sat) | 14.30-16.30 | Free-time (shopping, hiking)
on- 16:40 Depart Mt Maunganui
2/5 Accommodation: Homestay 18:15 Arrive at Hamilton Bus Depot
(Sat) 18:30 Host Families pick up students
2/6 Accommodation: Homestay Accommodation: Homestay
(Sun) 2/13 Accomodation: Homestay
09:00-10:30 | Law School, Waikato University Professor - Intro- | (Sun)
duction tg NZ Legal/Political Systems (Prof. Firew 09:30-11:00 | Lecture - David BENNET MP visit subject NZ im-
Kebede Tiba) 11:00-12:00 | migration
10:40-11:40 | Debriefing 12:00-13:00 | Debriefing
2/7 11:40-12:40 Lunch 2/1 4 13:00-16:00 Lunch
(Mon) | 13:00-14:30 | Roger Clark visit from Law Firm (Maori Property | (Mon) : ’ Students self-study
Issues)
14:30-15:30 | Debriefing Accommodation: Homestay
Accommodation: Homestay 08:30 Meet on campus
08:40 Depart University
09:30-11:00 | Lecture - ‘Asia Pacific Rim: Trade'(Prof. Steven 09:30-11:00 | Visit Benlee Dairy Farm
Lim) 2/15 | 11:00-12:00 | Debriefing
11:10-12:10 | Debriefing (Tues) | 12:10-13:10 Lunch
12:10-13:10 | Lunch 13:10 Depart for campus
13:30 - 15:00 | Group B — Hamilton City Council: Housing Devel- 14:00-17:00 | Final preparations for power points
2/8 opment & City Planning (Lee Furness) Ph: 021- -
(Tues) 242-0165 Accommodation: Homestay
14:30 - 15:30 | Group E - Harvey World Travgl :New Zealand 09:30-11:30 | Student Presentations
Travel Industry Sales Strategies (Cherie Robson) 11:30-12:30 | Programme evaluation and graduation preparation
Ph:07-847-1571 (56;3) 12:30-14:30 | Closing Ceremony & Farewell Party
Accommodation: Homestay Accommodation: Homestay
09:30-11:00 | Lecture: Contract La w (Prof. Firew Kebedes Tiba) 05:30 Transfer to Auckland International Airport
11:00-12:00 | Debriefing 217 09:55 Depart Auckland for Incheon Flight: KE130
12:00-13:00 | Lunch (Thurs) 17:50 Arrive to Incheon
2/9 13:30-15:30 | Group A — Hamilton International Airport: Future Accommodation: Hotel
(Wed) Challenges & Strategies (CEO Chris Doak) :
: D tInch for Fukuoka Flight: KE787
Accommodation: Homestay %IQIE)B 88(2)8 Afr?va; ton;ufjgkaor ukdoka 9
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Hamilton International Airport CEO Chris
Doak explained about the airport’s opera-
tions and goals to Group A.

Group A Leader Dai Hokazono presented
CEO Doak with a certificate of apprecia-
tion.

Group A members at the end of the in-
terview with CEO DOAK; lt-rt. Yuko
Koishi; CEO Doak; Dai Hokazono (Group
Leader) and Moritsugu Yamauchi

Group A
Group Members: SRR (Z)V—71U—&—), /NI, ILNER

Dai Hokazono(Group Leader), Yuko Koishi, Moritsugu Yamauchi
Group Topic: FEFENHERR B2 % A & s [EBRZ #kBHFE © Rk iR
Sustainable Business & Regional International Airport Development: Future
Challenges

Outline

I. Introduction

II. Regional International Airports
II. Sustainable Business

IV. Fukuoka Airport

V. Hamilton Airport The Hamilton International Airport site of
VL. Conclusion Group A’s company visit

Key Words: accessibility-77 7 2 X D L % 9 &; air routes-fii 2 #%; CEO-f i #% & #%{T. &, business
sustainability- ¥ 2 % A £ifitk; compensation-fifif#; environmental countermeasures-Eg 5 X4 5%; high
rise building-fJ& E)L; joint venture-5F7%3; local authorities-Hi /5 HiA{A; noise pollution-5ifi /33,
private sector-R[ESF; regional development-HE(F#¥E; regional tourism-HUsEUT; runway-15 £

Synposis/Comments:

Group A compared principally regional international airport development in Fukuoka, Japan and
Hamilton, New Zealand. This group analyzed how airports play important leadership and economic
roles in their respective regions. Also, they examined the respective airports’ business sustainability.
Finally, they concluded that both airports’ operations impact greatly on local development initiatives.
The group mentioned in their power point how Hamilton International Airport is opening up Titanium
Park, a business and research zone to stimulate the local economy and bring in revenue to the airport.
Both Fukuoka and Hamilton airports, although run by the local government and by the private sector
respectively, Group A stressed, are not only competing in the global market through their air routes and
services but also contributing to regional development.
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Group A member Yuko Koishi and Group E member Maki ~ Local park in Waikato region
Kamitsuji enjoyed shopping in Hamilton.

Group A

Overseas Training Report 2011
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Group A members at Hamilton Interna-
tional Airport; It. to rt. Yuko Koishi; Dai
Hokazono (Group Leader) and Morit-
sugu Yamauchi

Group A members with Hamilton Interna-
tional Airport Senior Rescue Fire and Secu-
rity Officer Stu Wakeman

MFT

Group A members in front of air ambulance
plane at Hamilton International Airport

It. to rt. Moritsugu Yamauchi; Dai Hokazono
(Group Leader) and Yuko Koishi
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Green New Zealand Group A member Morltsugu Yamauchi and  Students enjoyed the hot pools at Mt. Maun-
Group D member Tetsuaki Isayama at Ben-  ganui during the optional tour there.
lee Farm
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Group B at Fukuoka City Hall; It. to rt. Group
Leader Akane Akasaka and member Yukie
Mori

Group B with Mr. Sh1d00 A551stant Sectlon
Chief, Building Guidance Section, Municipal
Housing Bureau, Fukuoka City Hall; It. to rt.
Grouop B members Akane Akasaka (Group
Leader), Yukiko Miyata and Yukie Mori

Group B on the day of their group interview
at Hamilton City Council, Hamilton, New
Zealand

Group B with the Hamilton City Council
group which responded to Group B's ques-
tions; It. to rt. Group B members Yukiko Miy-
ata, Yukie Mori and Akane Akasaka (Group
Leader); a Hamilton City Council intern; City
Planning & Environmental Services Nathan-
iel Savage and Business Manager Lee Fur-
ness and a Hamilton City Council intern

Group B

Group Members: 7RRAE (FI)V—TV—&—), HEFE, HHERKTF
Akane Akasaka (Group Leader), Yukie Mori, Yukiko Miyata
Group Topic: (EFERFERITF K CERHE kg & 3
Housing Development Regulation, City Planning Strategies and Challenges

-

Outline

I. Population Growth

II. Liveable Cities

II. Eco-Housing and Environmental Protection

IV. Future Strategies
s Group B visited Fukuoka City Hall Building Guidance

V. Conclusion Section Muncipal Housing Bureau about their topic dur-
ing the fall semester before departure for New Zealand.

Key Words: city planning-#i5f#; housing development-{¥:5Ehi%E; regulation-#iifil; citizens partici-
pation-fEB1; citizens suggestion-{F 2%, natural resources-H %8&E; regional support-Hiffz
$%: wooded area promotion-fHiffEitE; wooded area preservation-fEHi{£42; ordinance-5&f; system-
il ; housing zone-{i:4[X I&; commercial zone-#% 3 XI; environment-Bi5%; universal design-1.=
IN—H)LTH A ; eco housing-T. I{EFE

Synposis/Comments:

Group B visited Fukuoka City Hall and Hamilton City Council offices to learn about how city planning
strategies impact on regulations for housing development. They learned about Fukuoka's Master Plan
and Hamilton’s District plan for city development. Both cities, in spite differences in culture, climate,
population and geography, wish to create liveable cities including redevelopment of different areas for
additional housing; increased employment and improved lifestyles. Students learned as well about
procedures to file for a housing development initiative in Hamilton. Any such initiative, they discovered
also must consider the New Zealand Natural Resources Act including preservation of historical areas.
Finally, among the future challenges and strategies for both cities, Group B emphasized more eco hous-
ing and development of the Commercial Business District to include urban housing as well as develop-
ment of residential areas to facilitate more convenient lifestyles. Group A also pointed out the how
central government in Japan vs. local government in New Zealand influenced heavily on regional devel-
opment.
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Hamilton City Council poster

Class members enjoyed the Waikato region local scenery.
Lt. to rt. Group Leader B Akane Akasaka; Group C member
Erika Kido and Group B member Yukie Mori

Group Leader Akane Akasaka thanked the

group at Hamilton City Council that an-
swered Group B’s questions. It. to rt. (clock-
wise) Hamilton City Council City Planning &
Environmental Services Business Manager
Lee Furness; Group B member Yukiko Miya-
ta; a Hamilton City Council intern; Planning
& Environmental Services Nathaniel Sav-
age; and a Hamilton City Council Intern

Group B member Yukie Mori pointed to the
areas on the map currently undergoing re-

development in Hamilton city; map at the
Hamilton City Council

Group B Leader Akane Akasaka explained
some points after a lecture to Waikato Path-
ways College Teacher Kylie Smale (not pic-
tured) during one of the debriefing sessions;
It. to rt. Group B members Yukie Mori;
Akane Akasaka and Yukiko Miyata.
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Group D leader Chie Oishi and Group B member

Several class members enjoyed famous ice cream

during Mt. Maunganui optional tour. It. to rt.
Group E members Ayano Yamanaka, Akito Naka-
gawa (Group Leader): Maki Kamitsuji; Group B
members Akane Akasaka (Group Leader), Yukie
Mori and Group A member Yuko Koishi

Yukiko Miyata at Benlee Farm

At the closing ceremony at The
Waikato University, It. to rt. Yukie
Mori received a certificate of comple-
tion from Waikato Pathways College
Business Development Manager Lest-
er Finch. Waikato Pathways College
Teacher Kylie Smale also congratu-
lated students on a job well done.



Power Point Presentations

Group A Sustainable Business and Regional International Airport Development: Future Challenges

Sustainable Business and
Regional International Airport
Development: Future
Challenges

Group A

Dai Hokazono Yuko Koishi

Moritsugu Yamauchi

1.Regional International Airports
2.Sustainable Business
3. Fukuoka Airport (Japan)
4. Hamilton Airport
(New Zealand)

Fukuoka Airport

Fukuoka Airport Profile

International Domestic

cross 60m (only one)
r of line
19 route / the largest a week 320 route 22 route / the largest a day 298 route

*Number of travellers
1,991,000

*Number of arrivals and departures
15,664 119,696

3,910,000

Top 3 International Routes
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1. Noise pollution

2. There is only one runway

3. Fukuoka city can’t build e
super high buildings

4. Environmental cost is high

*Near downtown

*Excellent access

*Frequent arrival and departure times

* Number of take off and landing times-
#1 in Japan for one runway

*Number of travellers for take offs and

landings- #1 in Japan for one runway

Fukuoka Airport in the Future

-Fukuoka airport deficit 7amiionyen
-Runway improvements
-Increase customers

Hamilton Airport
Profile

1.About Hamilton Airport
*Kind-Private Airport

*Competing Airport — Auckland; Rotorua
*Airline-Pacific Blue (only one)

“Aircraft Movement -123,000 (2010) this year down
“Domestic passenger -279,570(2009,2010)

2.Location from Hamilton

*Auckland Airport Time-1:30min
*Tauranga Airport Time-1:10min
* Rotorua Airport Time-1:10min
*Taupo Airport Time-1:35min Distance-145kms.
*New Plymouth Airport Time-2:45min  Distance-230kms.

Distance-133kms
Distance-97kms
Distance-99kms

Regular Routes

<<International>>
*Brisbane (Australia)

Advantage of Hamilton
Airport

*Location

*Access

*Car park

*Security & Comfortable
*Cost of construction
*Check-in

Disadvantage of Hamilton
Airport

*There is only one airline.

TITANIUM PARK

*Location & Access
*Airport

Strategic Intent

*Deliver Sustainable Airport
Operations for The Central North

Fukuoka Airport & Hamilton Airport
Similarities
- route expansion
-advertising potential
-environmental care
-local resident care
Differences
-government-run vs. private enterprise
-leadership role
-Infrastructure costs

*Withdrawal of Air New Zealand. *Joint Venture Development Island
*Income *A Great Place to Work *Grow national and international
(*Airfare) *Sustainability connectivity to the region
*Infrastructure *Develop airport capability
*Regional Tourism
Conclusion Thank you for listening to our

Hamilton Airport

]

presentation

References:
www.hamiltonairport.ac.nz
www.hamiltonwaikato.com
www.fuk-ab.co.jp
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Group B  Housing Development Regulations and City Planning Strategies and Challenges

Housing Development Housing chvclol‘)mcr?t Regulations and City Statement
Planning Str ateg5>s and Challenges

Regulation and City Planning U

. g Nice lifestyle including a nice house is important to
Strateg}?s a%d thallenges o | 1. Introduction ey
> 11. Population growth

111. Liveable cities

So in the future, how will Hamilton and Fukuoka
develop as cities?

1V. Eco — housing and environmental
protection
I. Future strategies

G OU P B: AKANE Close up — 3 Points about our topic!
AKASAKA

YUKIE MORI

1. Population Population Growth Population Change
Now Future
o "’ h Harilton city slowlife

| i

i o | but - 3 i

| Fukuoka }g;esfepc;pme s } 1 4 0, O O 0 inwnv‘e‘mem‘ “*140,000 POP. 2 gg,gg; smore people in

- under 25 years old ... 45%

U ET TR LA l @ over 55 years old ... 30% Requiring 36,000 more
TR R T I o homes

TR
T
ALLLLLLELL AT TR LY |

Aging society but large %

of young people g g B

Bad points

77777777777777777777777777777 . — -short store hours Em’s’ﬂ‘!

Good points -small variety of shops

Good points
-good working environment -inconvenient transportation

-big city and long store hours

-a car is necessary

-lots of green including \-,
parks 2 -convenient transportation
-slow life - many parks
Bad points 3. Eco Housing Eco Housing Goals
-too many people . g g .

“Eco housing promotion -protection of the environment
-traffic jams L

the rush hour -Free adviser — eco housing

-Hamilton’s advantage
-noise pollution -Green star — eco building standards y

-air pollution . ) )
‘New eco industries ‘ SEVEMEIEE @

-long working hours

Eco Future Planning Future Challenges and Strategies
Hamilton city and Fukuoka city Hamilton city Hamilton Map
1. same place to work and
Plan to make the most of sharing resources live; why? PeT R
-Rural land use, transport TSR U Escape traffic jam
-Natural and cultural resources W 0 Eco friendly
O Easy commute

to have a quality of life we can all enjoy

2. develop CBD-more stores

-build more apartments in
the downtown area

Currently farmland

3. change farmland into urban area

Future Challenges and Strategies S Conclusion
Fukuoka new L -z ~
residential .- z -~ @)

Fukuoka city

areas » Hamilton

« City planning ...urban development
b il - Housing planning... development of residential areas
arens 9 because —population increase
yushu uni Tto - » Fukuoka
ar - City planning...more convenient facilities
- Housing planning...development of residential areas
to make new residential areas

® Reclaimed land

“Island city area

1. Transport and amusement park

2. Long-term excellent house
why? ... From quantity to quality

3.Reclaimed land and pastoral development;




Group C

Group Members: HHIFE (7 9 AEE/FV—7V—4&—), MEART. WAGEME
Shiori Aoyagi (Class President & Group Leader), Yoshiko Okada, Erika Kido
Group Topic: =2 —Y—F Y FOFKEE IR T KT Y — X L
The Furniture Business in NZ: Freedom - A Case Study

Group

Overseas Training Report 2011

Harvey

Jurnishings

Freedom’s billboard outside its shop on
Anglesea St., Hamilton, New Zealand

Freedom Operations Manager Hayes with
Group C members during the interview; It.
to rt. Yoshiko Okada; Erika Kido and Shiori
Aoyagi (Class President & Group Leader)

Group C presented Hayes with a gift at the
end of the interview. It. to rt. Erika Kido;
Yoshiko Okada; Kerren Hayes and Shiori
Aoyagi (Class President & Group Leader)

Group C discussed some points after a lec-
ture during debriefing time. It. to rt. Shiori
Aoyagi (Class President and Group Leader);
Yoshiko Okada and Erika Kido

Outline

I. Introduction

II. Dia Collection

II. Freedom [Furniture Co.]
IV. Conclusion

Freedom (furniture retailer) Store Operations
Manager Kerren Hayes answered Group C
members’ questions about their topic.

Key Words: contract-22#7; furniture-5% &; shade-ff4#f; atmosphere-35 i &(; furnished-58 & D & 0;
condominium-< > 3 »; architecture-#:3; lease-EH%24Y; interior decorations-P%&; reconstruction-
23R comfortable-Pui; offer-F2 {19 % ; function-#HENE; housewares-SREH i

Synposis/Comments:

Group C visited Dia Collection, a medium size furniture and houseware retailer in Fukuoka, Japan and
then Freedom, a large scale furniture and houseware retailer in Hamilton, New Zealand to principally
compare management operations including store concepts, customer services and advertisement of
their products. Students learned how the selection of furniture in each place reflected consumer life-
styles. They concluded that each business could learn from the other’s good management points and
efforts to build a consumer base. Group C also especially focused on how such business survives in a
recession. They also wanted to learn as business law majors first hand about business management in
the field through case study.
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iebld Za—Y—F Y RORAL IR A] LW0H T—<E#RIF. HATIEDia collection, =2—
V—7 2 R TlidFreedom& WO RESHZHM L TEE Uiz, iz BDT7—<E, HREZa2—Y—
FY RORAREORHEFILEDX > HAXNTITONTVED, ZRUCE>TEDX I RV XARE
FILTWEDOMENSEDTT, REHMEND EHENTERVERICRETEBIITDh TV
REICDODWVWTHE, £ bIESZATVEZVEEZE Lz, £723 A& &hHGE U T KEICHBRD
HBL VI T T, RAERORPDPREERORE 7. CIRANERERIHND T ENTES
ERW, TOTF—<ICLE L, ZLT. BREREDKI BT ZEZ. MERDTVEHEIHS
TEWNTE, REOREHEZZET LITX > TIERkEZ L TEHEZ L T BRICRICIDEEZ
Tl

9. HARDMBHEHESE TH %Dia CollectionTHEEZfMWE LTz, TORLIE. EMEDS & Z2XE
R, EXVTHOBOWREZZ MO THEH, NERNEDA VTV T THA VEFEENT
WE Y, Dia collectionTid, HHMBEZHRICENTVE LWV LT, HEFHWINEEEIfER
ZLEVHIRADBZ DT, —fROFNET B eHmNENFPHLICS K Z>TVWET, Z2CT, 7L
STLV—RATITVENI VAT LR FIENTVET, COVXTLIE. KEZEDZL VST,
RN ARG D 10 % Z2 SIS S A R B DR WSF TS EZIT > TV EE S, U — XK T
BEBERZETD HONSD, U —RHBZEET 2 ENTEXT, CACKD . FAHLIC
ERELHADOFTICENTEBL LA TERTLRDET, £z, itk LT, 7V 7
V7 THALVCNEANTOET, A VTUT TS T 2L ESTHBO. BEkE —5—THH
THIENTEEXT,

Za2—Y—F Y FTiE, Freedom& W5 BEZFBLTEE Lz, DKL, Dia collection& &
KRN REE DX FIEH L. TRTOHDHRET. —ANES LOATEHEH S TV 5 X5 HFH
TAMMEDTE D T, Fie, REOMICEREMME EMRIAHD Hi> TWEJ, FreedomT i3,
freedom THREZH > e BEHN. TOREOFERZHEL, ZOHNSRAN—F LI EZ>TVEE
BEE-S T NEBERHIC, XEZTLEY T30 REERITITOET, AUk, freedom
TRAZHV., REZRYNAELS LWV BRZzENIE, o, TOCEBNET LN TEET,
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Group C outside of the Freedom store in
Hamilton, New Zealand; It. to rt. Erika Kido;
Shiori Aoyagi (Class President & Group
Leader) and Yoshiko Okada

Class members outside the Waikato Univer-
sity/Hamilton East Police Station before the
presentation and guided tour was held
there. It. to rt. Group C members Erika Kido,
Yoshiko Okada and Shiori Aoyagi (Class
President & Group Leader); Group D mem-
bers Mikako Kubo, Chie Oishi (Group Lead-
er) and Group B member Yukiko Miyata

Community Constable Nicholas Sicklemore
role played with Shiori Aoyagi (Class Presi-
dent); Class members It. to rt. (behind)
Group A Leader Dai Hokazono, Group D
member Tetsuaki Isayama, Group C mem-

ber Erika Kido, Group A member Yuko Koi-
shi, Group B member Yukie Mori and Group
D member Mikako Kubo

Class members enjoyed the park in front of
the Rotorua Museum, formerly a famous
Bath House in Rotorua, New Zealand. It. to
rt. Group D member Mikako Kubo; Group E
member Maki Kamitsuji; Group D Leader
Chie Oishi, Group A member Yuko Koishi,
Group E member Ayano Yamanaka and
Group C Erika Kido
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Spectacular hot spring scene in Rotorua, New
Zealand; The class visited Rotorua during the
program to learn about Maori culture and tradi-
tions at Te Puia- The New Zealand The Maori
Arts and Crafts Institute. Te Puia’s various at-
tractions include a hot springs sightseeing area,
a Kiwi house, a marae and other facilities relat-
ed to Maori history, traditions and culture.

2DDOMRETIE, ZNTNORETOREEZENL, TAY Y FZRLBETRICE > THli>TVE
Ufco BERANRIGIANAZ T I 0%, TaZERLUTREEE, GAGBENDT U—)LZE
nNTwELi,

WL BOR. k&

ANZDEFEDF R IIRKICH D, T LT, ZOROPIIIEET 572D TADFKENRD S, 5
B N4 OAIGZFSREARRRRE AR, IFf75Th > 72K204%q], Homicidse&ndsSn, AL
ERBNHZT=TICETHANENF TV, UL LEREEEGEALARKDESTZHICHD ., ALIC
TN T BRI S5 BLBoTE, ZOEODARIKRAEZR TR I EMEZ, ZLTZED
FKICREE ZRKD B K 915> Tz,

RAPEG T ZRAZIRIET 2720 Tlda, RN L 2820 M —2)VEfEA > TUT
d—FT 4 F—FHRDENDZ XD WKixo Tz LTI TV A VERTH > ANLIES . THA VKA,
THERMEBRE AL Z RO T VWD, L L, TV - HEE - BEREMEZ O CRFANRAZY —RT 5
TR TERY, ZTTHREMNSBM LI, WEENKOEHZEHOP T T30 ER L
L, vy a v 1 HREEFREAMETIRFELTWVWS, 51K, LRTHEOWNWT TV RRER Y —
AEWVSETLYZVTE, BOBEMZH TLEFRICHATESBRZ L 5TV 5,

i, NZTRIFHOBRWADBICHZTOTRA Y Z—3y P TFRICBATEZD, HEROEOR
B2 Clda<, FEAFKERMZIRD ZA 2720 LTHEZHREL TV 5,

Za—V—5 Y FDOHIZ

S EIONZIFIVIHEZ UC 2 MM OMEZE LT, MHRICKE -T2 Lid20H0%d, £91D
E~X AV RIBEOFHEDOREETT, UFEiMSYFVRBEOZ LIFF > T0WE L, UL LG FiC
TOXA Y BRI HENRETREGR, 2 L THEEFRICBVLTENZEVS MOHTRAELREDT
HBLVHTEREVFE LI, TOXAY WV RIGOHEEE, 2L TEP—kEZ>TTDOb%Z
FoTWVWT I EWVIBREANPERES LVERVWE L, ZLTES 1D, NZODALDAWHTY, HN
B EFHTHREZ L, HAISHMATH> TERBILITICREEZ LD S, TABNIOANLZ D AMIZETE
BHEDRDHOE UTce R—LAT A, i, 2N, H50BZETATEOENTICMND LD
Hsk7z &SIV E T, THV->AERICENSICON, SMEOSH THARIELL] EELESE
W > TEE LI, BEOHADKEZEE UL, STREDNHICBNTHEEDS LWWEIT &3
BEZR>TVET, LAMLZOKI, HANDETHEZZIX S &, ICLVLHISMEENTLE >
72DTLE 9. NZODUDUE LizEDL LOHIZ, HRADRDZELAH 205 T F D1 H
ANBEFENL VB END T TAMGHIRE T, TOMHEICBWTHALLDZR T, AT,
KU TR, BODOFTRELDICESZEDEBONIZESIMUERAAEHRECTVES, &
EDWEATHEIC I LT RE o e AR @I % i, BilzH L LIFEd . AYICHES
TEVE Uiz, MAEDERE £725K L TVET,

Group C member Erika Kido and Group A member ~ Group C members Yoshiko Okada and Shiori .
Yukie Mori enjoyed teatime. Aoyagi (Class President & Group Leader) enjoyed ~ Shiori Aoyag1 (Class President)
scenery in Waikato region, New Zealand. with homestay mom on the day
of arrival at Waikato Pathways
College
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Group Members: KA T4 (F)V—7V—&—), AMREEF . #HLER
Chie Oishi (Group Leader), Mikako Kubo, Tetsuaki Isayama
Group Topic: ¥4 U LEDEE VR R 1 S5 OME & B

The Maori and Tourism Business - Future Problems and Strategies

Group

Overseas Training Report 2011

At Te Puia at the end of the interview
with Education Manager Mercia Yates;
It. to rt. Group D members Chie Oishi
(Group Leader), Mikako Kubo and Tet-
suaki Isayama

Group D at Te Puia interview; lt. to rt. Mi-
kako Kubo, Tetsuaki Isayama and Chie Oi-
shi

iy 1

Group D Leader Chie Oishi thanked Te Puia
Education Manager Mercia Yates with a
certificate of appreciation from Fukuoka
University and The Waikato University as
well as a present from the group.

Outline !' /

I. Introduction

II. Maori & Ainu

II. Indigenous Tourism Business
IV. Maori Tourism

- - ’:T_’-_—:a
V. Conclusion Te Puia Education Manager Mercia Yates at
interview with Group D
Key Words: guardianship-f&i#; hospitality-35 & 7% U; inbound-##74 b 5 DBLEARTT; sustainable-f¢
%irlHE; revitalization-FHEE(L; a project to draw tourists-BDEFESE (BOLEARDI=DIITIRL %
H3) ; tourist development-#Y¢FH7E; a national commitment to the tourism-# Y37 [E; economic
growth-F%i% R E; key industries-F EpE¥; traditional art-{zf#25HE; Maori culture-< 4 1) 3X{t

Synposis/Comments:

Group D while focusing on “The Maori and the Tourism Business in New Zealand”, also looked at the
Ainu and the tourism business in Japan. This group before discussing the respective tourism busi-
nesses, however, also looked at the identity of both indigenous groups including some history. This
group interviewed a representative of JTB, the largest tourist agency in Japan as well as Mercia Yates,
the Education Manager at Te Puia, New Zealand Maori Arts and Crafts Institute in Rotorua, New Zealand
about their topic. Te Puia, one of the top Maori related tourist attractions in New Zealand, plays an
important role for the promotion of Maori culture. Students during their presentation introduced leg-
islation in Japan as well as in New Zealand which impact on Ainu and Maori respectively as well as
those indigenous groups’ development of the tourism business in their countries.
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W24 ) LB DV TN, —a—Y—5 v RRERMICF Y BRRBDELTH
D.RAVRGEBNEENEDLSICBERLTOWEDONFE LA WSz 5Th B, Z LT,
Za—Y—5 Y R AROBYLORERRMIRDEN R E BTV BN DT —<Ic Lz,

ZTTET, BRI AKRDECFEREICOVWTEL MBI, JTBZ IIV—TDJTBAMZFFI L, #
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HY. BT TR AR—Y UL ZRBE U T AW ZERT L ZAZE LTV, T
5OJTBOEE, AARD ANLNICHET 2 —7 v SO ANOKIET, NS S 754 E X it
THHITEERITI VI T TH o, FCEHLTWAHEE LT, WEEET VT OENH %,
HAANBYERE B HEABDCE S, BOLTHIRITRICRS % T L ZERNEHTRPELVLRBITH - 1.
HlsiE AL 21T 5 ETHEETRE MG, it Th 0 B0 & DOIcib > TIEHEIEEL & UTK
DT, REEEH LT B2 0IKIET 7 —7a Y FRBFRIRKICERIRETH S, £, JTB
TRHADT A XRFICOWVTHFHZED B dIC, 74 XREEYEE ENTTY T —8RH LT
Wb, V7—IC&D, 74 XRBEOBERRDICNZ T LR TEZDT, TOXI REHZEDL
T T ehpsijzbiioz,

Za—=YV—=FYRTRTTAT7TOILTYENTEZL Y Z—2M L. 24 RifEEBEHIOVWTO
AVEC =7 L, TOYVE—RBIAVICHLTEANICEEEZT>TWVWEETATHB, TD
A —IZ R REBUFR HiBED S22 Z R VIEEFIRRTH b o MV T E T LTRSS
ToTWVW3, WCKTEBEERET 270D =TT 4 V7 B{ToTWV5, TTORYE—=EHFL
TWAVARET ER STz, ETTTATRIDORBEOLMTHD, ZTHRMEBO TRy Z—EIED
WHZIT-oTWVaT &, AV DULELKT B2 A U SULDORE D 75 272 fliRd 5 2R H
5T ETHD, AVRAC2—T, BN THRT ZEFITREIOSEh 2T e EAMB T
EWTER, T7AT7 TN (IAVDED) RMKRE, BEDOFTA., GHNEHMERZC &N
TEWe T7ATIEZ2a—V =TV ROBNECEWEEL 52 THD ., FEM708 NOBYLE N
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ZNWEWVSTETHoT, ZLTYAVRIBEFEOMEELEHEZLE DTV, LA LREDEHENT
A VEMEOLICOWTRALLTWVWEEE VDL NS T e ahoiz, & LTI, A VI
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Group D on the final day of the program
gave their power point presentation in front
of the class and were evaluated by Waikato

Pathways College Teacher Kylie Smale.

Waikato Pathways College Teacher Kylie
Smale with Group D Leader Chie Oishi at
the closing ceremony held on The Universi-
ty of Waikato campus.

Group E member Ayano Yamanka and
Group D Leader Chie Oishi at the Hamil-
ton Zoo during their free time
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OFFICIAL MARK ormiﬂ'ﬁ

TE-
PUIA

1Nl A
Replica of the Kiwi-New Zealand’s national bird, Te
Puia’s Kiwi House, Rotorua

Official Mark of Authenticity at Te Puia-The
Maori Arts and Crafts Institute-store, Rotorua

LTCARHT A T A A=V "o T0BEAB 0T, KEPRBNEEROEKI R EDOMENH B, T
NSO AV RIEICHT 5 AZ G LIHBOSUEIC DWW TER L TV Iedicd, HEM
RBVLFHRICBOTEI SIIEANTOL RENH B,

MU THTT A T7IE~ 4V RIEOEELR b2/ % 5 2 THEREEZRZL TV -7z,
=Bk BEZE T, ZOTHORBEICOVTET, UEEBEA LTV T ENTEZDT, B
MTERTLENERSTWIELEE ST, ZLT,. INSLREBEOXLZFE K HICED, KRV
BRZHENTWS T EDEETH S LK Tz,
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DTH%. 74 XURIELIET A XORBEE L TDHED ZEEL, 74 Xih « 335 « 81 - 0 -
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Za—Y—5Y FOHI%
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L WD TRZARICENZFE, RTVERREI Tk LRI EoTce Za—Y—5 R
BALEBEETETLYRY—FEoTz, RANT7IVU—mATIDAN « IRARTAIN— « BAIZEHRIC
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Class members enjoy the fresh air and Downtown Hamilton, New Zealand

scenery on the way back from Mt. Maun-

Class members on the grounds of Te Puia
which also includes a hot springs attraction;

ganui to Hamilton, New Zealand; It. to rt.
Group D member Mikako Kubo, Group E
member Ayano Yamanaka, Group D mem-
ber Tetsuaki Isayama, Group A member
Moritsugu Yamauchi, Group E members
Akito Nakagawa, Maki Kamitsuji and
Group B member Yukiko Miyata

It. to rt. (behind) Group D member Mikako
Kubo, Group C member Erika Kido, Group B
member Yukie Mori, Group A Leader Akane
Akasaka, Group E Leader Akito Nakagawa,
Group E member Ayano Yamanaka and
Group A Leader Dai Hokazono; It. to rt.
(front) Group Leader Chie Oishi, Group A
member Yuko Koishi and Group B member
Yukiko Miyata



Power Point Presentations

Group C Insert Power point The Furniture Business in New Zealand™

THE FURNITURE
BUSINESS
IN NEW_ZEALAND

Freedom—A Case Study

INTRODUCTION

«*Explanation of our Topic

*The NZ furniture business and

management|

«*Background of the Furni

“*Important Factors

regarding competition between

°
Japanese and NZ furniture budifigsges

*Can learn real management

&/2 *Can learn advantage poinfs
D
*Can learn from each oth 4,‘! "__..;

«*Content of Presentation

* Comparing the Dia collection and Freedom

*Concept

z * Good Points
9 Gontentis *Q and A game!
*Conclusion

S

Comparing the Furniture Business

Japan ~ Dia Collection~
NZ ~Freedom~

CONCEPT -Frecdon~

Freedom thinks that
quality, price and comfort
are the most important

Ny = EE=IE

For customer

Good Points

Freedom

!Catalogue system!!

1. Design
2. Comfort

It's important for us to select the furniture !

The place for relaxing

g i
with fanily”"#

How to survive

* Consumer approach
* Build consumer base

~interesting measure~

The competition
[ Freedom |
Lease plan
[ Dia Collection |

*%This power point was abridged due to space constraints.
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Group D Insert Power Point The Maori and Tourism Business: Future Problems and Strategies

The Maori and Outline n
Tourism Business : 1. Introduction Introduction

Current future Problems and 2. Maori & Ainu Ainu & Maori
/‘ -

Strategies 3. Indigenous Tourism

Business | culture tourism

4. Conclusion

JTB B+~~~ || Tourism in Japan|| New Zealand Toum

“What we understood LStrategy

from the visit “The NZ national
policy is to develop

0 Activation of new
tourism areas

as a primary industry}® R
by 2015 N+

Maori
uWhat’s Maori?
“Culture '

Ainu
“What’s Ainu
2Culture

Ainu Tourism Maori Tourism || Key Words

‘Experience culture ~Interview (S \
-Te Puia General information » Non profit organization \\%
» Identity (v

-Maori General information
» Unemployment problem

-Maori Tourism Indust » Organization

Treaty Ainu Treaty Maori
>The Alnu Cultu re »Waltangl Treaty (] 840)
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people's races is esteemed .
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» Kaihikitia(2009)
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»Future obstacles
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Group

Overseas Training Report 2011

Group E visited one of H.LS. travel agency’s
offices in Fukuoka about their topic during
the fall semester before their departure for
New Zealand. It. to rt. (back) Business Sales
Group Advertisement Team Yumie Takaku-
ra; Operations Group Tour Planning Team
Yukari Okuyama; Group Leader E Akito Na-
kagawa and Group E member Maki Kamit-
suji, It. rt. (front) Operations Group Tour
Planning Team Hironori Nishimoto and
Group E member Ayano Yamanaka

The H.LS. travel agency office in Fukuoka
visited by Group E

Group E interviewed Manager Cherie
Robson at Harvey World Travel in Ham-
ilton, New Zealand about their topic. It.
to rt. Group E members Akito Nakagawa
(Group Leader), Maki Kamitsuji and Ay-
ano Yamanaka

Group E

Group Members: HIJI[248 (Z)Lb—7V)—&—) Lt L
Akito Nakagawa (Group Leader), Maki Kamitsuji, Ayano Yamanaka
Group Topic: HA Y = 2 — Y —5 > R OFRITHEZENRGEHME : HISS K U/N—AT—)L K
JP & NZ Travel Industry Sale Strategies: HIS & Harvey World

Outline

1. Introduction

II. Travel Planning

II. Customer Demands & Service
IV. Advertising

V. Conclusion

Key Words: claim-#¥; tourism-B'EH3; travel agent-fiti T2£ %, traveler-fk17#; travel planning-fig
7 {& i; advertisement-Ji; #5; consumer-i %t #; sales strategy-fIK 5 ik Il%; international-& BX 1Y 7x;
overseas travel-#fE¥}iR1T; support-3Z&

Synposis/Comments:

Group E examined another aspect of the tourism industry in Japan and New Zealand. They were
specifically interested in how travel agencies are competing in this recession by making a difference
in product development. Presently, one of the team members works part time at a travel agency in
Fukuoka. To gather information, students interviewed a representative of H.I.S., the 5th largest
travel agency in Japan and a representative of Harvey World Travel, one of the largest travel
companies in Australia. The Harvey World Travel office in Hamilton is one of the company’s 500
overseas branch offices. Students also discussed domestic and international travel regulations,
procedures for travel claims and government travel advisories.
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Group E

Overseas Training Report 2011

Inside the Hamilton City Council chambers;
It. to rt. Group E Leader Akito Nakagawa,
Group A member Moritsugu Yamauchi,
Group A Leader Dai Hokazono and Group D

member Tetsuaki Isayama

p

Classmates clockwise Group D member Tet-
suaki Isayama, Group E Leader Akito Naka-
gawa and Group A Leader Dai Hokazono
with Nakagawa homestay mom enjoyed a
picnic.

Group E made a mini presentation during a
debriefing session after one of the lectures;
It. to rt. Ayano Yamanaka, Akito Nakagawa
(Group Leader) and Maki Kamitsuji

- ﬁ@é%%%%Wm@;
Faculty of Law

Sunshine at the beach in Mt. Maunganui

BOROHALRYITH B L WVS T ENTMDE LT, RICKD, HBEOREEZIESZ ENEHD
FaZRHALTES S ETRYIEDREVWS T L,

Bk, BORB X THk2

ebiECoOEZEB L T2 —Y =5 ROWERIE, XMtk EZAARE L THEST &N
HkE Lz, Za—Y—F VY RIBEEZEHA LTV THADX S ICEELVWS EONTHINTE
57, HARFEZEO T TCHERNERENTVBDICH L, EBFHEOT CEHEDERENTOVET, 8
LA LU TO 2 EIEEE T, ZRBQIRADNEEEHAOE L ENRD L £9, EHEEOEE,
BIZEFAERA =R ETRNET 250, LNEZH U220 SN LLET, —/FEE
DETIEHHBEDN ORISR LE T, —a—Y—F Y ROEERTH B4V EEHFET
B1HDTARZYFEHBIESNTVET, TOFNE., A VELERENSZHE0THEL TH
SBEREIFICS DR LATEINIEDTY, XAV HEO AT 3 72DICiE T A 2 2 F5KFEH
ZTEE MR ZRD DD, AREHZLET, SHE BEOX>BTLAZLTVEIA VK
DN FERIFEALVERENVEITITN, Za—I—F YV ROALRIE, RERTIAVEBOEEEZY
TEO, HEACEZ7DIEIAVIEZBER L THERTNRERD A, ZTD/zH, RANT7 73—
R, HHTHZBlc DT NeERE, A VRS> TEO., AV KON &5 DIFAL
WL oG T EELEDLSTARYUNCEILSNTETVRDRELKULNE L,

Za—Y—5Y FOHI%

COWHEZML T, NZOER, <A RIEOUbAR ERL G RBE T2 &M TEE LD, FAld
ZOIMTI LEELTENRERDTPTETOANDLNENMNVEE WS HIREZITE Uiz, 16HM
EVS ETEENHBOR—LATATRARMIY =L 2 NTOEFZoTZOTHEMMICII 2=
r—varyERLGETNENFERNE NS T IPDEET T Ly ¥y —ZEKCTOEDTTN, &
MORTVRGET S D ETEIFELTE BV, KHITIEETHERY 2 AF ¥ — V73 H 5 Gk
TORFEER LB TEE Lz, iz, WENICEHED AN > A TR LIEHEDIEGEES
MERS TV DERLZTENTEE LT,

NZTHEFB LTS HTEWEC LIZTVTR AV F v Y XIVHNZOZEICHEE N TV 280D T
ETY, TN, HARTIHERICH UTHRRIOF ¥ RIVDBFRFIEND LS T &iEHHFENT
T NZOJER (A4 V) B O LS N TR AR R E VI HREEZIFAKERNX
k72 KU E Uiz,

Ayano Yamanaka (3 from It) homestay In transit to an off campus visits, It. to rt.  Lt. tort. back Group E Leader Akito Nakagawa;
family, Group E members Ayano Yamanaka Group E member Maki Kamitsuji, Group B Group A member Moritsugu Yamauchi; front
It. to rt. Group E member Ayano Yamanaka
and Group A member Yuko Koishi on the
way to an off campus visit.

and Maki Kamitsuji on the day of arrival at members Akane Akasaka (Group Leader)
Waikato Pathways College and Yukie Mori

= = = 5 :sa:

Waikato campus-Group E member Tetsuaki
Isayama, Group A members Dai Hokazono
(Group Leader), Moritsugu Yamauchi and
Group E Leader Akito Nakagawa

Classmates clockwise on The University of
Waikato campus-Group B members Yukie
Mori, Akane Akasaka (Group Leader), Group
C member Erika Kido, Group E members
Maki Kamitsuji, Ayano Yamanaka, Group A
member Yuko Koishi

Classmates enjoyed the beach in Mt. Maun-
ganui; It. to rt. Group C member Erika Kido,
Group A member Yuko Koishi, Group B
members Akane Akasaka (Group Leader)
and Yukie Mori



Power Point Presentations

Group E JP & NZ Travel Industry Sale Strategies: HIS & Harvey World Travel

.
GROUP E i\ E ;gq
JP & NZ o/ [ E ¢
Travel Industry Sale W g
Strategies:

HIS & Harvey World Travel

By Ackey & Ayano & Mackey

BACKGROUND

-~

(&
-
common theme of

interest to all members!

Q

INTRODUCTION
¥ Company Information

Travel Planning
¥ Customer Demands & Service
¥ Advertising

JP : HIS M s
=Since 1980 (ren Posce TRAVEL

édﬂ.

o5t in Japanese Tourism Industry

= 4,300 employees

sMainly, handling travel abroad

NZ : HARVEY WORLD

sSince 1951 in Australia %

=One of the oldest travel companies in
Australia

=500 overseas branch offices in New
Zealand & South Africa

TRAVEI#@NING
.,

a‘“

1 ‘ '.:H
I’ :
Rl
¥ 1

Package Tour Strategies

i

PACKAGE TOUR STRATEGIES 1 "‘IS

sen Poscs THANEL
Low-cost 24 hours full Overseas Support
overseas office : 76 cities 100 stores
Special Services
Guam-Original seaside cottage
China- Private car run between airport and hotel

FOR A MORE SATISFYING PACKAGE TOUR

Set up “Quality Control Commission” ‘.n,
~ Quality standards .h m“
Package tour is reflected in the voice of customer

Example: “Were you tired sitting in a narrow seat

. TR R P T

HARVEY
WORLD TRAVEL

Upgrade system from the cheapest package tour
Meets consumer’s needs

Popular package tour : Airline + Stay + Breakfast

Hotel and meal plan selection on abus?”
Guam Prepare with 2 seats per one person Australia
China
. CUSTOMER DEMANDS % POPULAR
consumer sreakoown Sl & SERVICES o DESTINATIONS
Popular with family . . »NZ p
=~ Australia, Fiji » Popular destinations o.oo ) ¥
! 5 Auckland, Queenstown - North Island ...
Popular with couple TR, o common points o G INTERNATIONAL (o
~— Singapore,, Thailand : . R Australia, U.S, Fiji, Cook Island ... -
v » Domestic vs. international procedures »JP
Popular with retired person : -
———  Europe ,Cruise » Dangerous areas Tokyo, Osaka, Kyoto ...

» Claims

INTERNATIONAL G
Korea, Hawaii, Guam... z)..;o

CONMMON POINTS

GOOD SIGHTSEEING!!
GOOD SEASONS!!
GOOD WEATHER!!
GOOD FUN!!

NZ TRAVELLERS

»DOMESTIC TRAVEL
Need driver license

» INTERNATIONAL TRAVEL
Need passport
Can choose 5 different airlines

.8

JAPANESE TRAVELLERS
»DOMESTIC TRAVEL
Don’t need passport
» INTERNATIONAL TRAVEL
Need passport

wEE

yi/AY

Can reserve the day before departure

Can choose from many different
airlines
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DANGEROUS AREAS
“What to do?”
-- Visal

--Travel insurance
--Travel advisory /\

CLAIMS

Lost baggage
lliness

Missed airplane
Disasters...and more.

» 24 hour urgent service

[ T ———

ADVERTISING

FerwmEmLAs

Loen Posce TRAVEL

HARVEY
m WORLD TRAVEL"

THE TRAVEL PROTESSIONALS

HIS  hap

=TV’s Commercials g
Use famous TV entertainers
Raise this company’s name
Main & Sale package tours

Please

Come to
Japan!!

=Post Flyers
Bus, Train, Stadium

=Give out leaflets on the street
Low cost

HARVEY
WORLD TRAVEL

TE T P

°Radio commercial
sAdvertising’s cost occupy 40% of this company’s cost

cIntroduce success of this company
Business, Get the award of NZ’ travel industry

cAuckland control advertising plan on this company

=Advertise optional tours

COMMON POINTS
sUse Internet Web Site & E-mail
Appeal to young user
His:
Harvey World:

sSend Direct Mail
Periodically appeal to all users

CONCLUSION janzs

The tourism industry between NZ and JP is similar
But....

Difference — selection of package tours

Purpose!! |
Jafiah Shopping!!
Cheap!!

besmREmLAY

S

Love Praca IRAYEL

Do You Have
Any Questions ?

HARVEY
WORLD TRAVEL

THE FEAREL PROPCISANALY

Classmates enjoyed Hamilton off campus. 1t. to rt. Group
E members Maki Kamitsuji, Ayano Yamanaka and Group
C member Erika Kido

Y¢This group showed an online HIS commercial during their presentation.

Group E member Maki Kamitsuji received her certificate of
completion of the Asia Pacific Relations Training Program at
The University of Waikato from Waikato Pathways College
Business Development Manager Lester Finch. Waikato Path-
ways College Teacher Kylie Smale congratuled students on a
job well done.

Group E member Ayano Yamanaka all
smiles.

£ S L -

Classmates at the hots springs attraction of Te Puia- New
Zealand Maori Arts and Crafts Insitute, Rotorua, New
Zealand; It. to rt. Group E Leader Akito Nakagawa, Group
D member Tetsuaki Isayama, Group A member Moritsu-
gu Yamauchi and Group A Leader Dai Hokazono

Group E Leader Akito Nakagawa posed
with Community Constable Nicholas
Sicklemore.

It. to rt. Group Leader A Dai Hokazono, Nakagawa
homestay mom, Group Leader E Akito Nakagawa sight-
see around Waikato region



Concluding Notes

Asia Pacific Relations Training Class 2011 with their homestay families A local resident
on The University of Waikato campus very early morning before our
departure for the Auckland Airport

Students sang at closing ceremony of their program at The University of The sky’s the limit.
Waikato.

I want to thank the university and administrators in the law faculty for their continued support of this curriculum. The fifth program
in Australasia was successfully concluded at The University of Waikato in New Zealand. We have now started recruitment for the 6th
program which will start in the fall of 2011 in Japan and end in 2012 in New Zealand. At the same time, the class of 2010-2011 study
tour in New Zealand was a beginning of self discovery for many students. Some of these students who had travelled previously on
other short term study programs took their learning experiences to the next level academically. All of the students broadened their
international perspectives and deepened their understanding of how ideals connect to reality. Through enlightenment not only about
such areas like international business practices, due process, sustainable urban development and indigenous rights, I hope this
program’s OB students become international and or legal specialists, bringing together new ideas and solutions to the global
community. Finally, I would like to especially thank Mr. Junji Nishioka, Director, International Business Division, Fukuoka Chamber of
Commerce and Industry for his special lecture on the mission and activities of the Chamber in the region and overseas during the fall
semester of 2010. I would also like to thank all the companies and office representatives who my students interviewed prior to
departure for New Zealand I wish the Class of 2010-2011 success with their future studies and congratulate them as they learn to
think outside of the box.
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Otsukaresama! Dinner at local restaurant in Incheon, Ko-  Banzai!l We arrived safely at Fukuoka International Air-  Tranquil ducks on the grounds of The Waikato University
rea after our flight from New Zealand. port. campus
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2011 List of New Zealand Companies/Offices/Organizations Visited:

Interviewed P

erson/s:

Freedom (Furniture Store) Kerren Hayes
Store Operations Manager

Hamilton International Airport Chris Doak

Chief Executive

Stu Wakeman
Senior Rescue Fire and

Nathaniel Savage
City Planning &
Environmental Services

Harvey World Travel Cherie Robson
Manager
Te Puia (New Zealand Mercia Yates

Security Officer

Hamilton City Council Lee Furness
Business Man

Companies/Offices/Organizations visited by indiv

ager

idual groups 2007-2010:*

*(All of the these visits took place in Brisbane, Australia.)

2007 - Brisbane Marketing; Gumurri Centre, Griffith University; Happiness Planner; Lone Pine Koala

Sanctuary; Port of Brisbane; Yellow Cab Company

Maori Arts & Crafts Institute) ~ Education Manager

A resident at Hamilton Zoo

2008 - Blue Planet; Direct Selling Women's Alliance [DSWA]; Men of the Trees; Myers Department Store

2009 - Airline Academy of Australia; BBS; Brisbane Marriott Hotel; Collier International; G.E.L.L; Lego Education Centre; Tuckwell

Recruitment; Vision Australia

2010 - Coles Supermarket; Mayfield Chocolates; Queensland Parks and Wildlife Service, Queensland Department of Environment and
Resource Management; Queensland Rail; Wray Organic Market & Cafe

Japan
[Fukuoka]

Mr. Hara Hiroshi
Director
JTB Education Travel Center

Mr. Hironori Nishimoto

Operations Group Tour Planning Team

Ms. Yukari Okuyama
Business Sales(same team)
Ms. Yumie Takakura
Group Advertisement Team
H.LS.

Mr. Seiji Narazaki
Floor Manager
Dia Collection

Mr. Junji Nishioka

Director

International Business Division
Fukuoka Chamber of Commerce
and Industry

Mr. Shidoo

Assistant Section Chief
Building Guidance Section
Municipal Housing Bureau
Fukuoka City Hall

Mr. Ryota Tsukada
Director

Airport Countermeasures
Maintenance Section
Regional Planning and
Promotional Division
Fukuoka Prefecture

The Japanese garden at the Hamilton Gar- The Japanese garden at the Hamilton Gar-
dens, Hamilton, New Zealand dens, Hamilton, New Zealand

Stephanie A. Weston
Professor
International Relations
Law Faculty

Fukuoka University

Sushi, anyone? Hamilton, New Zealand



New Zealand
[Hamilton]

Takashi Aota
Information Services Librarian
The University of Waikato

David Bennett
Owner
Benlee Farm

Raewyn Bennett
Owner
Benlee Farm

Roger Clarke
Barrister
Angelsea Chambers

Tania Hermann

Acting Social Development
Team Leader

Hamilton City Council

Hinerangi Kara
Maori Liaison Librarian
University of Waikato

Dr. Steven Lim

; . Rachael Mayne
ISemor Lecturer Tal Luli . Academic Coordinator/Teacher
nspector Officer of the Court Community Waikato Path Coll
Dept. of Economics High Court aikato Fathways -0 lege
cp & The University of Waikato
The University of Waikato
Dr. Ken McNeil Kylie Smale Nick Sickelmore
Lecturer Teacher Community Constable

Depart. of E. Asian Studies
The University of Waikato

Waikato Pathways College

Waikato University/Hamilton East
The University of Waikato

New Zealand Police

Dr. Firew Kebede Tiba
Law School
The University of Waikato

Wayne Walford
Chief Executive Office
Waikato Chamber

of Commerce

Waikato University/Hamilton East Station Communi-
ty Constable Nicholas Sicklemore and a colleague at
the station during the presentation for the class.
Sicklemore's colleague explained about investiga-
tions carried out at the scene of a traffic accident.

operations there.

Hamilton City Council Civic Coordinator Lisa Pem-
berton spoke to the class about the Council’s func-
tions and elections of councilors.

David Bennett, own-
er of Benlee Farm,
explained about the
high tech dairy farm

Raewyn Bennett, owner of Benlee Farm, explained
about the high tech dairy farm operations there. farm.

Waikato Pathways College Teacher Kylie Smale
worked with students during a debriefing session.

Group B member Yukiko Miyata listened to short
presentation by Waikato University/Hamilton East
Station Constable about police recruitment.

HIGH COURT BUILDING
REGISTRAR OF MARRIAGES

HIGH & DISTRICT COURT CIVIL OFFICE
DISPUTES & TENANCY TRIBUNAL OFFICE

Another Constable at Waikato University/Hamilton
East Station explained to class members how she

carries out investigations of sudden or unexpected
deaths.

A newly born calf is being transported to another

Hamilton City Council Acting Social Development
Team Leader Tania Hermann spoke to students about
the policies and projects of her City Council Team.
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Asia Pacific Relations Training Program 2011 Oral Presentation Grading Sheet

ASIA PACIFIC RELATIONS TRAINING PROGRAM - FINAL PRESENTATION GRADE*

February 2011

Group Student name: TOPIC
THE SPEAKER COMMENTS MARK

1. DELIVERY & PRONUNCIATION
- volume; speed / rate of delivery

- pronunciation: intonation / stress
- clarity (suitable for level) /5
- BJ/L: eye contact with audience

used gestures effectively

use of suitable visual aids & palm cards

2. LANGUAGE
- evidence of own language

- appropriate grammar (suitable for level)
- cohesion & coherence (connectors, signposting etc) /5
- scaffolding / vocabulary

3. CONTENT
- structure: introduction, body, conclusion

- visual aides that re-enforce points made /20
- use of stories, anecdotes, and quips to explain you points

4. PREPARATION
- research & organisation

- evidence of prior preparation of visuals

- evidence of practice 5
5. GROUP WORK
- evidence of shared responsibility of project /5

- evidence of group communication
- evidence of cooperation and cohesion

TOTAL /40
TEACHER

(% 40% of final course grade)
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aoil Cu[tu’ze
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. Waikato Pathways College Academic Coordinator/
Teacher Rachael Mayne taught the students a Maori
song and traditional stick game.

Do

. The National Weaving School at Te Puia

w

. The University of Waikato Maori Liaison Librarian
Hinerangi Kara was presented a a certificate of appre-
ciation from Class President Shiori Aoyagi after Kara's
presentation about Maori culture and traditions.

'S

. Group E member Maki Kamitsuji and Group B member
Yukie Mori enjoyed a hangi-a special Maori meal at
Te Puia.

w

. Phil, a guide at Te Puia, explained to the students
about the promotion of Maori arts and culture there.

(<2

. The Maori cultural performance inside of the marae
at Te Puia was enjoyed by all the class.

=

. The University of Waikato Maori Liaison Librarian
Hinerangi Kara during her lecture; She is assisted by
Takashi Aota, Information Services Librarian.

8. An impressive Maori carving at Te Puia inside the Na-
tional Carving School

9. Maori students are especially selected to apprentice at
the National Carving School, Te Puia

10. At the National Weaving School at Te Puia

11. Group D with Te Puia Education Manager Mercia
Yates to discuss their topic- The Maori and Tourism
Business - Future Problems and Strategies
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